? ■ 



,BD 111 U73 

* 

TITIE 

IKSTMOTION 
PDB DME 
NOTE 
♦ I 

EDBS PHICE- 
DESCfilPTOBS 

- I * • ' 

IDENTIFIERS 



JC^750 '.495 



^ 'bOCDHENT SE50ME. 

■ , - Tv - 

Project R<3ne^al. Final Eepor-t^ 
Illinois Cottnunxity C^il. ^Board, Springfierd. 
..Jun 73 , * ^ . ; ^ ^ 

MF-$0*76 HC-$6* 9^7 Plus Post.age ' I ' 

Clearinghouses; *Colle9e Cooperation; ptiaaunity J 
Service^; Consortia; ^Cooperative Jlaaning; ^ 
♦Educational *Needs; Junior Colleges; *01der* Aflults; 
^Recreational Programs; *Senior Citizens; 
Transportation; Volunteers * ^ * 

Needs ^Assessment ^ ^ - 



ABS^TEAGT / - ' ^ * ? 
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:ishvauJcee College^, and RoqJc Valley Coll^a (Illinois), with Special 
:ocus on ^ the role of educational institutioir^^n mfeeting. those needs^ 
through interdnstitutional cooperation by the thit^^ coaaunity 
colleges and Northern Illinqis ^University, a study was conducted 
^'^^saji? the Delphi technique, interviews, *questiannaires fox 'older ^ 
adults/ and surveys of preseni^^services available to older adults and 
the in-service training needs of those delivering; such Services. ^ 
Transportatijorp emerged ^s the great^ai^ heed. Be.cfause inforaation 
dleazpinghous^s would, naxiaize coordin£^tion of se.rvic^s, , their k 
developaent was also given high priority. 6th€r priorities 
estalxlished were provision of informal learning experiences relevant 
to daily living fqr oMe^r adults, including prerretireaent planning, 
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older adults- in tli^s^ areas was also recognized. A model of * 
interinstitutional^cooperat'ion developed by ^the' project is 
recommended as a basis* for cooperative delivery of services. Maps, 
Delphi materials, forms, and data are appended. (NHM) . . 
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.SUMMARY 

Project Renewal assessed the needs of ^persons aged sixty* and over in the * 
districts of Highland, Comfluinity College, Kishwaukee College, ^d Roclc Valley 
College — with. special focus on the role of educationafl institutions in meet- 

- ' / . ■ . ^ i • ■ 

i'ng those needs • The- four-month feasibility study was iinpl^emented, through 
inter-institutional cooperation, by those three colleges and Northern Illinois 
Universify, a resource* .Through such cooperation, they formulated, a proposal, 
pooled resources to conduct the study, and at;e now prepared to propose pro- , 

. . , . / ' ' ' ■ ■- 

gramming, which on a cooperative basis, will increase the quality, quantity, 

*> ' ' . ' . 

and efficiency with which th^ programiaing can be delivered* A Public Service 

Grant made the stu'dy possible, 

Brocedures included the Delphi TechMque, interviews, questioi.naires^for 

— . -. • ./ 

pldfer adults, a survey of*present services available to older adults, in- . 

' . . - • . / 

service^ training needs of those. delivering such services,* a survey of adult / 
education delivery systems,^ dnd the development of a mode^l'for, further int^r- 
institutional cooperation* • . ^ " * . 

^. •. ' * ' , - 

Traiisportation emerged as one of the greatest needs; to be without it is to be* 
dependent or isolated. Any older adult programming that does rot reduce the 

af/ect of lack of transportation ^ either through providing transportation °or 

. ' ' *? • 

' ' through takingi^he service to truly^cessible neighborhood sites, wiir sever • 

potential consumer^ as' surely a? if they were' deemed ineligible,; 

Clearinghouses of information likewise were given top priority^ they -would 

link older adults* to services and maximize coordination of service. Other 

priorities ^Established were in-service training for service- deliverers and in-- 
*^ ' . ♦ 

formal learning relevant to daily living f6^"oIder adults, 

Coop'eratively, the institutions should develop resources relevant to. older 

* » * - ** 

adults for clearinghouses, in-service training, informal learning, and pre- 
retirement planning, ^ * * * * 



ERIC 



I • Background 
* • 

"Purpose 
OLbpR' ADULTS- 



.TABLE OF CONTEOTS 



1 
1 
1 

! 



Impetus . . J 

.Pjeyioiis collections of data .*.' •. 2 

- Potential for further programming'^ ' '2 

. . , . , 

inter-institutionaL cooperation .' , . . . . 3 



Impetus •' 

Previous cooperation among consortium 
Potential for further cooperation . . 



3 
4 
4 



II. The Study j. "r^ . 

, OLDER ihuLTS . . . ; '.......*.../.. 5 . 

■ ! • > 

. ! * ' 
Objectives . . . ^ . 5 

< Target populatloh" .... ^ ... 5 



r 



INTER-INSTITUTIONAL COOPERATION 6 

Objectives * : , . 6 

Scope* • / 7 

' , *' ' • • • . 

III. . Procedures ^ ... ^ * ^ . 8 

' * . -OLDER ADULTS s % 8 

\ AdvlsWy Councils . . . . ^ 8 

Intervfews 8^ 
. j^elphi' technique . V . a ........... '8 

Individual questionnaire . \ *I . . . ♦ . 10 

Survey of^reaent" services 11 

Pilot projects ^11 

INTER-INSTITUTIONAL COOPERATION *'12' 

^ ^' • \ ^ • \ . 

Development of fche model . . ' . . . *12*' 

f Delphi technique^ . 14 

, . Survey of ad^Xt eciucatloft programming . . . . ' 14 

Pilot proje^cdsf .A ; 14 

IV. Results^ ...... i ... / 15 

OLDER ADULTS 15 

Interviews ' ; y» 15 

Delphi I . -15 

Delphi II . * 20 



; . t ♦ . - ' ' 




'* Individual questionn^res" -22 

^ Survey of present services I n:. ... ....... 29 

•INTER- INSTITUTIONAL^ COOPERATION ' . . 30 

/ ; Development of trie model ... \ ,*...*..>•...?;. .. 30 

A ' _ I)elphl I . . . ^. ........... '31 

/ t ^ • /-Delphi II * . . * ^ .... .. . 31 

\ * Survey of<.adult-^ education delivery s-ys'tepia 3i 

v.'' Discussion . . * • . 38 

' OLDER ADULTS . . . \ \ . 38 

•■ \ ' 'Individyal qu"^stionna;Lres ^ L 38 

' . V .'DeloJrfl L 41. 

' ' . . ' ' • Delphi/II ....... i: L. 41 

■/ - " '* Survey of present -services 1. . . . '. 

., / ' .Pilot Projects, I. *. • ". . 45 

r ' • in:5e^-instii5jtk)nal cooperation . • 46 

/ / * • Development of the model , . \ . . . . . .\ 46 

^\ Delphi'! and II ..:.-..(,.... ^ .j ....... ; 48 

Survey of adult education delivery systejri^ .* 49 



VI. Recommendations .. f.. J i x. ^ % . . I . . 51 

OLDER ADULTS ..... i .. i 51 

Inter-institutional cooperaticw ..<»..• 52 

r \ • ... ■ ] 

VII. Appendices . \* * ^ f * , * 

Maps . . .\ .[. . . ) * . • A 

General Infprmatton . . .j . . *. . - . . 

, • Delphi Materials ... .\ . i ..... ^. \ ?C 

^* Other Forms i .\. ; D 

* - Other Data ' E 

- ■ , ' FIGURES 

Figure 1 — Delphi I: Needs of -Older Adults . - . . * 16 

• Figure 2 — Delphi II: Priorities ^ ...... .. . .X^. .... 21 

Figure 3 — ""Delphi 'l: 'Improvements Needed in Se^lce 

Older Adults . . , . 32 
^ Figure 4 — Delphi I: College Services Needed tp^lFacilitate 

Better Service ... . ^ * -33 



..7 



ERIC 



4 ^ * 



ft* 



X 



!♦ 3AQKGR0UND 



« Burpose ; Project Renewal sought a^wers to these questions: What 

aTe the.needg of older adults? ^€an tl)e oommunity' college help.iTre& those 

need^? Can three community ^olleges and a university, cooperating among 

themselves and with other community resources, mee^ those need's more * 

adequat^y^ or more efficiently? , . . • 

In seeking the answers to those 'questions two inter-related yet* 
- ' • ^ - *' • , - . , ' 

distinct ^r^as became apparent: programming for persons aged sixty and 

older, and inter-institutional* poop^ration. For\the sake of addressing 

each" one more directly^ the two areas were treated somewhat'^ separately. 

OLDER ADULTS • . 

Impetus : ^ Why did the^3:onsortium propose to direct' the resources of 
four educational Institutions toward ^n age group wliich begins at 60?/ 

.The first consideration was the potential fo/impr6ved delivery of 
service through •inter--institutional cooperation. The similarity between 
the planning area, of the regional Agency on A^ing and of the three community 
collegg^s ;increased that potential, Se^Appendix A for a mdp of the Agency 
on 'Aging regions* / ^ ' 

Another consideration was the significant proportion of population 
that thia age group Represents. Parsons aged 60 and above total 68,549 or 
13% In the eight counties served by the consortium^ See Appendix for 
that population by county. Nation-wide and state-wide the number pf older 
persons 1? steadily increasing mpre* than other ^age groups are; there is 
no reason to be3,ieve that northwestern Illinois is an exception to th^t 
trend. , . • ^ 



In 1970, approxitaately lOX of th^ Illinois population was ,65 o». older; 

projections indicate that this hge group will 'increase to 10.6% by 1980.* 
V ♦ • ■ ' 

Prevlbus Collectidns'of Data ; Another consideration was specific 

^ * . ' \ ' . ^ < . / 

ixeed. County surveys, regional conferences, and a state cohfer.ence held 

in preparation foi; the White JSouseLConf^istence on Aging all pointed to 

— » ' ■ 7 \ * . * * 

thr'ee critical problems: ^insufficient income, inadequate health? sBrvice,^ 
and^ iihsatisfactory living arrangements. Statis^tics compiled by thp North- 
"\^e8tem Illinois Area Agency on Aging verified thef poverty problem: 24.9% 
"of the older adults in its planning area are .b^lgw the ^poverty line; 
•nutritip^, poses a problem for 58.7% of ,them who lack facilities or live 



V 

alonev 



Were there educational programs which addrj^sse^ themdjpives to these 
'problems'?' * " ^ 

A 1971 Survey of County Needs and Resources Related to Older'People, 
conducted for the State of lllino.is, revealed almost a complete pbsence 
of educational programs ^oriented to the specific needs of older adults. 
In fact, only one high school in^the eight counties included in Project 
Renewal had reported informational offerings specific ^o this 'age group, 
and thos^ offerings were limited^o retirement and Social Security. ^ 



^ The "survey indicated ! that even when informal learning was available^ 

•1 • ' 

to adult^, at. least two factors prevented the older^aga group from parti- < 

* * ' ^ ! ^ ' ' * * ' 

cipating to a significant degr^: cost and lack of t,ransp6rtatidn. 

Potential for further programmin g: It seemed conceivable that through 

the pooling of resources, -the consortium could better study (a) m^ximizingp , 



*Mayor'8 Office for Senior Citizens", City of Chicago. "Social and Econoijiic . 
^ Profile of th'e Elderly in Illinois," 1973, o.l. ^ 



use of 'present dellvexy systems and (b) creating new and ibnovatlve pro- * 
gramming. ^ ^» ' ' • ^ % ' 

' INTER-INSTITUTIONAL ^OOjPERATION-N ^ ^ , ' . ' * ' 

Impetus ; In January of 1971, the Illinois General* Assembly unani- ^ 
mously resolved 'that *the Bpard oXjHigher Education .foster and support ^ 
intei^^^stitutional ^oo|)eration among public and non-puBlic institutions 

of Higher learning throughout the state. That spring, the General Assembly 

' . . ' '/ ^ * ' " 

and the Governor ap^prdved enabling legislation to thar effect. 



A* report published by the 113/lnois Boa/d of Higher Educatioa in 

" * ^ ^ \ ' ' : r ' 

"^Ap;;^' of 19^72 indicated a ^actge number ,of existing cooperative arrafig'e- 
ments involving Illinois institutions of higher learning. On the basis 

. •of quest ionnai^ti responses, reactiqn ta those arrangemenliis had many favor--, 
able aspects t 

Two-^thirdsJ of the respondents reported involvement* in a cooperative' 
arrangement, ranging from city-wide to worid-wi3e. Unmet student and 
community needs prompted the art§ngements , id.th, initiatJ^n cdming chiefly 
from the administration, or from a committed faculty meml^r. ^•Agreements, 
and governance vafled In^ formality and tjcpe. ^ Likewise 'the nature of the . 
joint endeavors -vairied. '(See Appendix B *f or a list of categories,) The 
Institutions felt\nb losa of autonomy. They cited "enriched academic 
.programs and Increased /pBillty to serve student needa as* the greatest 
galna. Most reported no, development of problems; others noted difficulties 

■• - • • 

.in operations and In securing additional fandlng. 

Potential* for new cooperative arrangements was said to be limited by. 
financial resources and adedLnlstrtitive/sjtaff planning time. 'Respondents , 



believec^^e results had been worth t^e effort, *^They^ere 



Interested in 



'further cooperation, and they Identified one key facilitating , factor : 
institutional comitment to cooperative endeavors. See* the Substance of 



* 



Cooperative Arrangements list In Appendix B. , 



Ptevlous^ Cooperatlotf Among Consortium : Specific "fcocperatlon among 

the consortium, had .been limited to two-party^ arrangements and to the sharing 

of faclll-tles of Isolated courses. Even that limited level of joint effort, 
\ . . • 

however, had vielded^^nefits: * ' ^ . > • * 

„ * a. saving' duplication of facilities that involve high 

V expense and lo\%^ utilization * - ^ 

\ . / » * - ^ 

^ V , b. saving duplication of specialized classes- - 

c, enriching- programs and resources beyond the measure 

that could be provided by the^areiit institution alone.-; 

Potential for Furthfci. Cooperation : It seemea reasoijable to expect 

that"" cooperation wh£ch extended^rfrom two neighboriifg institutions' to four, 

\ - ^ ' . c^r ' . • ; 

, and which expanded, f^om courses to programs, could 'Increase the yl^ld of 

* * ^ i • 

benefits further. Highland, Kishwaukee, and Rock yalley Colleges and 

NorJ:hern Illinois University felt that cooperatively they might better use 

their human and financial resources and integrate them into the planning, 

administration, and fevgiluation of a feasibility 6tudy.' Furthermore, it seemed 

< reasonable to expect- that inter-institutional cooperation would strengthen 
■/ r ' . / / > ^ ^ 

the bk^e of community services for all age' groups by/est^bllshlng *a feodel 

for future inter-insti'trutional. programming. 



MI. THE STUDY 



OLDER ADULTS .... 

Objectives ; The proposal stated the following objectives related to 
» • »♦ 

older adults: to identify programs and services which could be extended 
» <^ * ♦ • * * 

to senior citizens through inter-ins titutlonal cooperat;lon. For more 

specific direction, that objective was refined thus; 

* 

1* to discover dat^ on older adults already aLvailable 
* 2. to determine to. what ektent programs and services are \ 

presently available to older adiults • . • * 

3. * to determine the needs of the older adults living in 
the three given community college districts,, based on 

a. how older adults view tfhem * ' , ^ \ 

• * b. what other sources Indicate 

* • - * . ' 

4. to prioritize the n^eds of older adults * r 

5. to determine which needs Inter-institutional cooperation 
*• * ; r 

"# ^ ' - » * * 

can best meet 

" ^. 6. to make practical* recommendations related. to Identified 
► needs and *inter-las£itut!i'Onal ability to address those 

needs. * ' 

< • . \ 

Target Population;^ In the propos«^, tlie target j)opulaLtion was described 
a^ersons 65- or older* To remai\i consistent with th^e state planning . 
•agencies for the aging, however, Project Renewal defined "older adults*/ as 
those persons ^sixty (60) or older. To make study findings most directly 
relevant to those eligible to receive xojonnunlty college services ,Ythe target 
population was limited to older adults living in the districts of Highland, 



iCi8hwaukee,^or Rock Valley colleges* In sunnq&ry, those districts ^include ^ . 

* . .' V ' * ^ 

the following counties: aH'^of Stephenson; most of Boone, -QeKaJb, Jo Daviess, 

Ogle, and Winnebagor; and .pafts of Carroll and Lee. See Appendix A for maper^ 

o£ tlierthree districts. ' 

liTTER-INSTITUTIONAL COOPERATION , ' * ' r . . ^ • 

jObj ecl:ives : Through in^er-institutional cooperation, the consortium , ' * 
^proposed to strive^or the following objectives: * . 

, * 1. Vto strengthen the community sfTrvices programs 

,^ 2.^ to^ reduce' or eliminate duplication of effort 'i 

3. to .identify hUman needs and agencies most able to 

meet t^ose n^eds ' ^ 

" ^ ' ' • ' » <" 

4. to foster cooperation among other educatiohalVand 

I ' ; , .V I ; , 

^- . 'S&ocial institutions ' ' ' . V 

5. to help.^eet' the demand .of \higher education for the 

* ' ' \ ^ ^ ' 
sharing of hiinan and economic resources 

►6. to develop a communications network which would function 

^ • • ' - \ ' ' , ^ . 

as a clearinghouse o.f^informatioir €or the identified ' • 



clientele, senior citizens 
a^d 



Those objectives were re3tace4 thus; 

• ■ • ' 

1. to create and ?teat a nvDdel of ■ inter-institutional coopera- 
tlon for possible If uture collaboration and cooperation 



2. to ^ke practicj^ recommendations regarding inter-ins ti tu- 
, tional cooperation ' . 

to identify and provide,^ list of duplications of effort 
4. to Identify and. provide a list of agencies most able to 

meet the educational needs of -older adults, including infor- 
mational ^ ---- 



Sgope ; At ifeast three cansiderations were decisive in limiting 'the 
target group to Higliland, Kishwaukee, and Rock Valley community colleges 
and *Nort|i^m Illinois University: ^ ^ 

!• '^distance* short enough to afford easy accesrs 

2. , number of institutions small enough to allow simplicity and 

- . flexibility in planning ^ ' - , , 

3, districts contiguous enough to make joints planning appropriate 
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' * . Q III. 'PROCEDURES 

OLDER ADULTS * , > ^ - 

i ' ' - / ' ^^^^ 

To implement the ^feasibility, study , the following ijrocedures were ^ 
established relative to older adult needs "and programming. * 

1. i^dvisory Councils : A total of twenty-one individuals advised the 
Staff of Project Renewal, representing such areas as planning, 
program development, informal and formal education, community 
centers, public agencies, councils on aging, and senior citizen 
organizations. Collaboration with the Northwestern Illinois Area 
Agency on Aging was ^specially helpful because its planning area 

' includes all olE the eight counties that were wholly or partly witl^-^ 
-in the Project Renewar boundaries. ' ^ 

2. rnterviewa : To discover' data already available on older adults and 
to g^ye^direction tfo the Remainder of the fact-finding, interviews 

conducted by the respective coordinator of each of the three 

college districts. Among older adults, the coordinators sought ^ 

^ opinions regarding a) needs ^d b} Information or activities desired^ 

Among persons working with older adults, the coordinators sought 

opinions regarding a) perceived needs of older adults ,ind b) means 
I . . . * • { 

by which the interviewee and his co-workers might be able to better 

sWrve older adults. Both groups were asked to recommend persons ^ 

considered knowledgeable about that a^e grcfup. * 

3. Delphi Technique ;^ Except .for two questions specific to inter-insti- 



tutional cooperation, ^he Delphi questionnaires were used to determine: 
a. the needs o'f older adults, as percfelved by persons identified' 
as knowledgeable about that age group 

-8- is' . 



. b, means -by which' responding agencies could improye fcheir 

^ ■ • . •' • 

ability to serve ol'Ser adults * ' • 

Ci resource^ that should be developed .or expanded 

^^^^ * ' ^ ' , - ' 

Briefly, Delphi te£Jinlque Is a carefully designed program of 



\ 1 



sequential individual interrogations (Best cppiducte4 hy .questionnaire's) inter- \ 
spersed with information and feedback..,"*; Further information about the 
technique and the rationale/ j^or its use in this project can be found in 



Appendix C. * 



For Project Renewal > the procedure was this: 



4* Sel^ection of responde1n.ts , believed Be knowleHgeable about older. 



adultSi was based on reTOmmenaa§i*ons from persons "presently work- 



ing with pl^CT adults; From Highland, Kishwaukee, and Rock Valley 
districts, there were 20, 19, and 18 individuals requested to parti-- 
cipate, reape^£tively. ,The respondents included^th old^r adults^ " 
and persons working with older adults. Theys^re listed in Appendix C. 



b. 



r 



to facilifikte cooperation, the coordin 
introduction and made visits-. * 




ent letters of self*- 



c. A first questionnaire, called Round 1, wafi formulated. Categories 
used to help prompt and structure respondents' suggestions were 
adapted from the Unite4tWay of America Service 'identification System 

(UWASSIS). A complete chart is ir/Apperidix'B. 

/ / ^ ^ 

d. Inpu.t^ was sought from respondents on Rp:und I. To assure adequate 

time for two rounds, which ii i^^^minipum^ for any^D^lphi, the first 



\ 



round vas hand delivered arid colJLected by the coordinators. 



^ *Alfred Rasp, Jr. "A New Tool/ for Admlnistra/tors." Delphi and Decision 

Making." Olympia, Washington: ice/of the Superintendent of ,/ 



Public Instruction. 1^73, p. 5 
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The complete 'questionnaire and .cover letter are In Apper/dlx C; 



y e4 A second questionnaire, called Round I!^ was formulated, taking 

. its direction from results -of Round I. ij^ 



^ ' f. Inr Round 11/ the same ^respondents yere provlc^ a summatlou of 

the first round and asked to set priorities. With the exception v 
of Highland district, the questionnaires were again hand delivered; 

all were hand collected. A copy of the Round XI questionnaire 

". ^ V - ■ , ' • - ^ 

and its cover letter are in Appendix . ^ 

4. Individual questionnaire ; An individual questionnaire was developed 

> to supplement other information on the needs, interests, an4 preferences 

of older adults. The UWASSIS Chart was u^ed as a reference, as it was 

f ojc, the Delphi* Rather than merely turn to the most acces3lbi8 groups, 

1. e, , residents, of hi-rises and nursing homes, the. staff sought to 

0 , . include persons* living in private residence. The thought was that 

those in private resldepce represent the major portion of the older 

age group and yet seem to receive even fewer services than their 

counterparts. ^ 

' ' , *^ * 

The staff was able to secure a tofal of 241 completed question- / 
nalres from the following: • . • it 

a. interviews by the coordinators in the homes 6f persons 

* ' ' ^ suggested to them as '"isolates".** I 

b, interviews at a nutrition site ^ 

\ - ^ " / 

assistance of program directors for senior citizens 

' d. meetings of senior dxtlzen clut)S 

Several factors required that many questionnaires be completed 

> J 

by interview rather than, self -administered: 



*The Northwestern Illinois Area Agency on Aging uses two state-defined criteria 
for isolation; residence in a one-j)ersOn household or residence in a rural 
area, 
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.a. length of the questionnaire < 
b. failing eyesight of the respondent » 
c# functional illiteracy ^ 
d\ -unfamiliarity with written forms in general 

Survey of presTant service's ; To supplement and update the informa-- 
tion available from* directories and from the 1971 State of Illinois, 

■ • ■ • ' ^ " V 

survey, a one-page survey was cii:culated among agencies who serve 
«♦ 

olde^aduits exclusively or as part of a larger clientele. * 

-I ' ^ \ 

It was convenient, and consistent with the Delphi and indl- 

f • ' , "'^ 

vidual questionnaires to /again use the UWAS&IS chart as -a reference. 

'Included in^the survey were^ sections which inquired as. to present 

in-service staff training, and desire for further graining resources. 

For *applicable^ Delphi, respondents, the survey was attached to* 
and delivered with, Round II. For others, the survey was mail^ 
with a stamped self-addressed envelope. Of 9i circulate.4.,.t69 were 
returned. The survey appears in Appendix C with Round II. 
Pilot Projects : Through a disadvantaged student grant from the 
Illinois Junior College Boatd, the co;isor,tium expected to develop 
Ifn^i^^^ pilot projects in conjunction with Project Renewal. 

Based on a one year pro-am, the agre^me^t specified a minimum 
of 35 learning experiences, free of charge, to persons aged 6^ and 
over. The lear^tidCfig was to reach at least 1445 individuals and was. 
to occur in areas such as these: 

a. how to maintain good health*'. ^ 

b. how td supplewent income * ^ 

c. how to identify sources of and gecure services 
offered by various, social agencies 

-11- V 
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d. how to use one^s time creatively ' ^ ' ^ 

e. how to*^ ptepare a budget . . . * 
f • how to shop 

g» .how to Improve nutrition 
This $20,000 grant was to test the feasibility of delivering 
services to older adults thi^^gh inter-institutional cooperation. 
While awaiting final approval of the grant, the staff explored 



possibilities for such pilot projects', guided by needs becoming' 
apparent even before all fact-finding, was completed. 



INTER'-INSTITUTIONAL COOPERATION v ^ 

li ' Development of the model: \ . " ' 

. ■ . (. .\ ■ . 

A. Organization (see organizational chart dn Appendix B)^ 

li CohsortiuitiL - Composed'^of one representative from each cooperating 
institution; charged with the responsibility of implementing the 
feasibility study. These individuals were the same four represent 
atives who formulated the init^l proposal. ^ * /' 

2. Project Director - Selected by consortium and given direct 
' ' * * .^-'T ^ ■/ ^ , ^ ^ 

responsi'^ility for car^rying out the project and writing the 

i final report. StaTff had already been hired^ 

3. Project Secretary - Performed secretarial duties' to pro;ject as 
• a whole -and assisted Rock Valleys coordinator. > 

4. Advisory ' Council - Selected by Prbj6ct Director. ^Served as 
direct consultants to Project Director. * j 

* 5. Research Assistant - Cjparged with responsibility for formulation 



of Delphi questionnaires and for tabulation procedure^, 
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6^ Graduate assistant - Served as liaison between » Project and 
university resources, ' ^ 

7. Local Coordinators - Field worlcers responsible for iderfti- 
fication of data sources in own 'areas, plus collecting data. 

Y Served as direct link to people"* in 05^ institution and 
, agencies serving own geographic areai 

8. District Advisory Councils - Selected by each coordinator 
for familiarity with respective* districts; served as each 
coordinator's cdnsultants. ^ - L 

9. Student Assistants - Helpers of each coordinator (except 
Rock Valley) and consortium staff member, dea^ignated on need 
basis, ' 



B, Resources 



In-Kind: ' 

a. Released time for consortium staff members 

f 

b. Consultant ad^fece 

c. ,'Offic^ space , ^ 

- for coordinators ataeach institution 

- fot ^oject Director and Secretary at 



^ Rock Valley College 

d^ Financial Management - Highland Coran^nity College 
e. Secretarial Assistance - Northern Illinois 
• . , ' University ^ . ' ^ 

f- Payilifent.of staff member - Northern Illinois University 
^ / ' g* Consultant Advice: j Northern Illinois University and 

^ ** community professions on advisory board f x*^ 

^ ,^ 2^ Grant: $44,350-Illinois Junior College Board for one-yfe'ar 

feasibility study ^ • ^ ' 

9^ 20 ' ' 
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Delphi technique was His ed to determine: 



C* tCoimnunication and feedback; 

^ ; ^ • , A ^ ' 

.1. Meetings of staff Biembers as a whole 

2. Conferences between director and individual staff members 

3» Conferences between director and consortium staff members 

4.. Conferences between each coordinator ^nd the. respective • 
consortiu^i staff member 

5. Conferences between staff members *and advisors 

6. Written progress reports ^ 

7. **Otther correspondence ' * ^ # 

« 

2. Delphi Technique : In regard to inter-institutional cooperation, the 

' a, 4"iprovement^ to be made in inter-institutional or inter-agency 
\ cpoperatioft . . 
b. Services <?hich might Ije provided by &he cblleges to foster 
inter-institutional of xpter-agency cooperation* 
The ^proc^dur^^ was already described in the section on older adults. 

3. Survey of Adult Edufcation Pregr^aitfi : - . . ^ 
,The survey of adult education programming had a two-fold purpose: 

-a, Xo determine the present delivery system of adult education 

h*, to determine the potential for developing and expanding whateverr \j 

V cooperation existed already \ ^ * 

The initial Step was arf interview with the dean of adult education * 
at each of the four institutions, following a standard set: of questions. • 
A list of therf^estlons is included in Appendix B. Those Interviews 
uncovered additional ^sources ^to be e^isplored, especiallyby letter and 
telephone.'* 

Pilot Pr oj ects : Pilot. Projects were discussed in ^he older adult section. 
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' ■ ' ■ . . IV. RESULTS ' * / 

OLDEks^ULTS • - - » ' j 

1 Intervlevs ; At least 33 interview^ were conducted: 9 with older adults 

and 24 with person^ working with that age group Those interviews indi- 

cated the following areas of concern to be pursued in Project Renewal *8 

• / 

fact-finding stage. 
I 

l:ransportation - 15 
y social contacts - 12 ^ 

0 * information about daily living - 12 

(including need for directories and newsletters) 
'leisOjre time activities - 11 ' * 

health and nutrition - 8 
. income - 3 , \ * . 
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'2t^ Delphi I : ' For Round I of the Delphi survey, 57 respondents hstd been 

selected in the Klshwaukee, Rock Valley, and Highland community college 

districts; 56 responded in some manner: ^ * ^ ' ^ 

52 returned completed questionnaires 
3 returned blank questionnaires with explanatory notes: 
_ 1 felt unfamiliar with specific needs of his 
community; ^ 
1 felt that the questionnaire did not apply to ^ 
her^group; 

1 felt tnat. the senior citizens of his county 
were very well cared for; ' 
1 found his time demanded by a ci'isis, so the coordinator 

withdrew her request of him» 

56 

Need/Servicp areas were preCented categorically; respondents were 
asked to check and. give explanations for ateas where added or improved 

'services are very much needed by older adults. The Need/Service areas 

- » 

are' listed according to the frequencies of checks and explanajtions' given 
on the Delphi Questionnaire I. The questionnaire and cpver letter are 
Included In Appendix C. , - 
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DELPHI QUESTIONNAIRE I RESPONSES* 
Needs of Older Adults 



HCC = Highland, Community College 
KC = Kishwaukee College S 



RVC = Rock Valley College 
Nos#= frequency bf checks 
accumulated 







HCC 


KC 


RVC 


1 

1 TOTAL 


1. 


Transportation / 


15 ' 


- 17 


14 


46 




Social Security, Retirement Benefits, 
Other Financial Aid •/ 


15 


9 - 


12 


36 


" 3. 


food and Nutrition i» 


14 


^12 




35 


.'4. 


Health (Physical) Maintenance 
and Care " - 


11 • 


12. . 


12 


' 35 ^ 




ililecr^ation 




"9 


12 


33 


6: 


Housi^ig 


-10*- 


9 


9 


- - 28 


7. 


Informal Education 


7 


10 


-9 K 


26 


8. 


%Social Adijistmentj Development, 
and Usefulness 


9 


8 


8 


25 

• 


9. 


Employment 


8 


8 


. •7- ■ 


23 


10. 


Mental Health Maintenance and Care 


7 


, lb ' 


6 . 


23 


11. 


Consumer Protection 


6 


.6 


10 


22 


12. 


Public Protection, Justice, ^ 
and Safety 


6 


5 


9 


20 


13. 


Individual' and Family Li'f e 


10 


3 


7 


20 


14. 


Spiritual 


6 


5 


'6 


:i7 


^5. 


Rehabilitation 


3 


'5 


" 6 


Il4 


16. 


Envir-Qnmental Protection 


4 


2 


■6 


12 


17-. 


Cultural 


3 


2 


7 


12 


18. 


Clothing and Apparel 


4 ' 


4 


3 


11 


19. 


Formal Education ' 


1 


2 


4 


7 


20. 


Mental Retardation 


•1 


2 ■ 


2.,. 


5 


21. 


Clearinghouse 


1 






1 


22. 


Sexual Needs ' ♦ 




1 




1 


23. 


Citizen and Elderly Input 






1 


1 


24. 


■ Recognition of Individual Differences 






■1 


1 


25, 


Privacy 






1 


1 


26. 


Advocate for elderly 






1 


1 


I 






< 




1 



, Figure 1 
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*See sample responses for items 1 -5' in the Summary incli^ded witK Delphi 
Questionnalnre II (Appendix G) . ' 
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Following are other .open questions^ asked on the Delphi Quest^onn^ilre I, 
along vith the most 'frequent tesponses: * , ^ ^ • . 

1. ^n your opl^iion, wh^t do senior '^citizena wi^sh th^y knew more 
about? 

^ how to stretch dollars (13) 

income benefits (11) * * - 

^ - .hdw to obtain social services (13) 

, 2* 'What, learning e:tperiences, that are not already offered, could 

be offereA for senior citizens by the institutions in your area? 
informajtion on various basic needs (18) 



- . crafts Cl5)' 

other leisure time activities (3.1) 
3. What do, those who *work with the elderly wish they knew more 
about? . ' - 

motivation and programming (18) 
therapy, counselit^g (7) 
4» What learning experiences^ that are not currency offered could ' 
be offered to those who work with the elderly in your area? 
geriatrics (11) 



n5 



commtjnicat.ion (10) 

psychology (8) , 
Named as possible resources for^^w learning experiences 
were: community colleges, Northern Illinois University, Community 
Action Agencies, Councils on Aging, Mental-flealth Association, 
H. Douglas Singer Zone Ceij^ter; nursiip home professionals, and 
the Department of Higher Education. , 

-17- 
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5. *If you work in an Institution or an agency that serves the eider ly, 

what would help you and your co-workers serve ^senior citizens better? 
* V- • ' ^ •* ; ^ " • ^ 

* • • ^. 

V -identification of older /^dults their needs, and services 

» f available (9) ^ ^ ' ' ' , * 

-•more courses and services for older adults (9) 

-funding inforirfatioji (8) - - • * 

6. What are the major limitations that prevent the provision of^better 
services to senior citizens in your area? , N 

-funds (16) * * ' ^ > - ' ^l^^ ■ 

-unaware, youth-oriented society (15) ^ - 

r-transportation (10) ,n 

-need for more trained personnel (10) ^ 

7. In your, area, what improvements could ba made in inter-ins^itutlonal 
and/or inter-agency cooperation in services to senipr citizens? 

-clearinghouse type injormatl^^n-and^activity (15) * 

8. What s^^rvices might be provided by the collega(s) in your area to 

, foster inter-ins titutiona'l and/or inter-agency cooperation in providing 
services to senior citizens? 

-training, of staff, including workshops (11) '» 
-providing social and recreational activities. (11) 

i^-9^harlng information,, staff, and facilities (8) 

\ 

9. Please list^esources -in your area, which in your opinion, could be 
used (or used more adequarely) in providing services to senior citizens. 



-church groups and facilities (15) 



-schools ^and co 



)llege|||||.5) ^ 



\ 
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10. ^ With respect to*servlces fqr senior citizens, coulcl mofe effec£ive 
^ use be. made of the mass media in yot^r area? ' • < 

•-regular citizen column' fn newspaper (12) 

-other: ♦ ' ' . ' ^ * * 

^ — for radio; pro'grams of senior citizen interest, e.g., yr 

old time music ^ ' 

—programs performed by senior citizens 
— announcements of Social Secuirlty inf6rm6ition, etc. 

■ . • ' ' - . . ^- 

-for newspaper; question and answer service , , a 

' ' . ' . ^ ' 

-^articles enhap'ding image, statusTMjf senior citlzehs 

« . . . ' ^ ' >\ 

♦ — series of articles on problems facing efiderly 

^iedser ■ lie4;-4Hfiy^^pecial jjrlvileges currently provided for\senio^* 

citizens in your a,rea (btfe passes, free mdals, etc.) u J 

' -reduced rates: pharmacie's, restaurants (17) • . . 

-hot lunch programs' (11) >s» - 

-meals-on-wheels (9) / *" * * ' 

12. ^ List any privileges whicji could be provided for senior citizen^ in 
— your area ^ ^ ^ ' * 

-reduced bus and cab rates (25) \ 
. -reduced or ftee admission to entertainment (11) 
-othe;x^liscellaneous discounts (15) , * • , 

13. Do directories of services for senior citizians exist in y^ur area? 
'9 yes 29 no 15 no ^cponse 

^ If yes, are "they u^ed ade^ately? 

1 yes ^4 no ' 4 -ho response 




*4 
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Suggestions: • ^ 

-paste-on forin.«Ji rectory for phone book X40 
^ " ^ .f . , ^ 

-publish for all individuals (4) ^ ^ ' 

^* , 
14. Do you feel that senior citizens in youc area know where to go 

* # 

, for help? 

' ' , li yes ' '32 no - / 

Suggestions: ^ 

• ^ ' . -central center for flow of infof motion (9) 

\ ^ . . -distribution of written information (9) 

«• ^ 

— by directory (6) 
— by newsletter (3) 

* • ; -erisiS' line (6) 

15- '^re there any cdnceras you have about senior citizens that we' 

have not considered? 

, ' -surveying the elderly themselves (coordinated, 

sound research) (5) 

/ ^- -i-solation (3) 

"A , -regard for older adult as a person (3") 

—self-esteem 
» • * 

— acceptance 

-Wight of self-determination 
16. Are you yourself 60 years or older? 

/ ' ' 11 yes 36 no 4 no response 

% 

DELPHI II ; Based on .the summary of Delphi I input, the respondents prioritized 
the Need/Service areas for immedi-ate action ♦ These areas are presented in 
Figure 2 as a total, rather than attempting to categorize them as most relevant 
to iitter**in8titutional cooperation or to older adult programming, 

'-20- 
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^ DEPHI QUESTIONNAIRE II RESPONSES 
, ■ • Priorities . „ 

HCC « Highland Community College . - RVC « Rock Valley College 

KC = Klshwaukee jjo liege ^ Nos/« frequency accumulated 



* 1 * 


HCC 


V 

KC 


RVC 


TOTAL 


* 

Transpi^tation 


■ 14 


•12 


9 


35 - 


% 

<■ Clearinghouses '^p ^ 

.. ' / 


5 


9 


Ml ^ 


25 


> ^—t 7-^ 

Education (informal for older adults; ' 
ih-servfce training for staff) 


* 

6 


6 


f 

10 


22 


Recreation 


5 


4 ^ 


5 


14 . 

/ 


Volunteers 


4' 


4 


5 




Nutrition " , ^ ^ 


6 


3 


3 


12 


Use of Mass Media 


3 

> 






- 10 " 


Health Facilities and Services 




2 . 


4^ 


8 


Visitation, calls to homebound - 
> ■ ^ 


2 


• • 1 




'3 


Advocacy 


t 




1 


1 


Spirtual Activities 

* 


1 






^1 


Funding through legislation 

: : : 1 






1 


I'l 
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Individual questionnaires ;^ 241 persons filled but Individual questionnaires 
(See^copy In Appendix D) ♦ All Individual questionnaires were computerized 
and printed out to allow comparison and evaluation of separate/items', or 

. 7 

relationship of one item to another. The following separate/categories 

were printed out separately and examined to atitempt to discover a) any 

amounts or types of Variatvllity of response. and b) inter-relationships of 

variablity within more thari one category: 

1,, college district 

'2. age ^ 

' ' 3. sex 

- 4. education 

5.,. urbanness 

, 6. dwelling type ^ - y 

7. social contacts , 

8. activities 

9. public transportation need 

10. interest in learning 

11. site preference 

12. mobility . ♦ 

13. accessibility 

a. 'Completeness of questionnaires ; Virtually all |questlonnalres were 
filled out for categories 1 through 8 "and for other categories which 
provided options to check. In categories 9 through 13 above, and 

In any requiring the respondent to list specific Interests, activities, 
or the llke> the rate of no-response generally reached about 30%, and 
was sometimes even higher. ^ 

b. Comparisons ; Each separate print out t^^as compared directly with an 
QVeralj^ profile of all .respondents to establish which categories 
tended to identify differences of response. Both the overall profile ^ 
of response (all 241 respondents) and the breakdown by separate college 
district are reproduced in Appendix E. Surprisingly, np separate^ 
category (1-13 above) was seen, to give a clear, differentiation among 
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the sections into which it had been broken down^ -There were fin some 
situations relative highs and lows of response, but never striking 
enough or consistent enpugh across "the category breakdowns to indicate 
that the separate categorjr^could adequately establish definite patterns 

of need. .Where there were rather dear cut differentiations, they > 

✓ ' [ - 

wi,ll be noted during the later discussion of the overall sample profile, 
B^ause of the lack of particularly informative sections independent 
of the overall profile or breakdown by college districts, ^individual 
profiles of each category were not reproduced separately for th-^s 
report. ^ ** - . | 

^. One possible exception was category //lO (Interest in Learning), 
which aoked 'that people write down items in response to che question 
"What would you like to learn more about?" This ii:em wa^s item #10 
on the questionnaire, and the first item on the secAid page* It w^^ 
also the ^ first item which requested that persoij»*^^^ll i|i items rathfer 
than merely checking one of a number of options • 56% df the total yfeample 
did not respond at all to this! item. Of the number ho^t respbndii/g 
at all, a much higher percent4ge of non-response on other items occurre.d. 



usually much higher ^han persons writing down one.br pwo responses, 
and three more res|i9nses. In nearly all other cat'egories the 
responses of pei^sons differentiated by this category responded very 
nearly as the total sample responded* The non-respo^ders In this 
category were, however, much lessy^ikely to s^e the /media as' being able ' 
to be mote useful to them (34%) than were those persons who responded , 



With ohe or two responses, or three or more responses (53% and 62% 
respectively). There also were quite noticeable differences In the 
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percentage of response to interest in the areas qf Formal Education, ^ 

Informal Learning > and Personal an,d Social Areas... In nearly all cases, ^ 

persons without responses in the Interest of Learning Category were 

markedly less likely to respond with as much interest as those who 

made one or two i;esponses or as those who made three or more responses. 

Profile of the Total Sample : (See breakdowns per cat^or^^ in profile 

in Appendix E) • . * ' ^ '^-V^.v^ 

* > . <» 

1. Age: .About 3/4 of the saiiple tang§d in age from '65-7? (74%), ^ 

*. ' ' ' ^ ♦ 

with nearly equal distribution through 5 year increments < (65-69, 

70-74, aind 75-79)> 11% were between 55 and 64 years of age, 

j«7hile 18% were 89 years of age or older. 

2. Sex :. Slightly more" than 2/3 of the sample was female. 

3. Education: Over 3/5 (61%) of the sample did not complete high 
school, including nearly 1/5 (18%) who did not complete grade 
school. .Approximately 2/5 did complete high school and slightly 
less than 1/5 (17%) had at least some college ^xperience. 

A major interaction was present. between Educational Level and 
use bf thp public library. Only 2% of Attended-Grade-School respon- 
dents indicated they use the public library, whereas persons with' 
greater amounts 6f formal education reported using ^e library pro- 
gressively more, those sample numbers who ..graduated from college 
" registering 35% level of j^use. This was not a smooth increase across 
educational levels, but (Jid. indicate , that assumption of a trend * 
would not be too much in error. ^ 

A ' 

Persons who had not completed grade school were, also much more 



likely to reside in towns of less than 25,000 (25% compared to 44% 
for total sample) , so^,t;)iat proximity to library facilities may 
have been at least partially responsible for these figures. 
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Urbanness: Approxlmateli^^ 1/4 (23%) l;Lved In the country or in 

» 

a town less than 5,000 people. Hal^ of the sample lived in 
towns of 25,000 or less in the country. Nearly. half (44%) lived 
in towns of greater than 25,000. ^6% did not respond. 
* Dwelling : About 1/2 (49%) lived in their own home or apartment. 
7% lived with relatives, while 41% l^ved in public or private 
housing of some sort. • * 

Social Contacts with Family or Friends : Over 2/3 indicated spend- . 

'r 

ing at least some time with family or friends. Nearly a third (29%) 

of these persons indicated that tl\ey spent mo^st x>f their time with 

• * * 

them.^ In addition to the 2/3 noted, over 1/5, (21%) indicated spend 

ing time with family or friends at least "now and then". Only 6% * 

indicated that they spent"hardly any" time with family or friends.. 

Group Activities, ? ^ Nearly half of the sample '(48%) indicated taking 

part in group activities at least weekly, with 11% of these persons 

indicating that this occurred nearly daily. An additional 17% in- 

dicated that they take part in group activities at lea^tr-"now and 

then". Slightly more than l/lO (11%) cited feW group activities 

4 

.("hardly at all"). *^ . 

Public Transportation Needed ; Over 1/2 of the sajnple indicated 
greater need for public transportation on weekdays (52%) , while 
other times were each favored by less than 10% of the sample. 30% 
did not respond. *' ' ^ 

Interest in learning : Over 1/2 (56%) did not respond in any way 
when asked* to list things that they would be interested in learning 
about. Nearly 2/5 (39%) indicated one or tWo areas of interest, 
while only 5% list*ed 3 or more areas of interest. 



The relationship of non-response on other Items and categories 
is addressed aboyie* , 
^ 10* Site Preference ; The church was preferred by nearly 1/4 of 

the* sample, (23%) ♦ High Rise Center^^were selected by 17%, but 
roost preferences for this selection came from the portion ^f the 
sample from the ICishwaukee district', where 55% of the respondents 
# li^ed: in High Rise quarters. Local schools wefe selected by 

1^3% of the sample, with all oth^^r choices receiving, preference 
fcatings of 8% or less. Many alternatives received less than one 
per cent selpction^or no responses at all* (Community Colleges, 
Universities, Someone's Home). There was a 30% rate of no 
. response in this item. 

r 

11. Mobility : Nearly 1/2 (47%) indicated no problem of transporta- 
tion to the' preferred site. Over 1/5 (22%) indicated a trans- 
portation problem, while nearly 1/3 (32%) did not respond. 

12. Accessibility : Over 1/2 of the sample chose one of three sites*, 
as most accessible: High Rise Center (19%), Chutch (17%), and t 
Local School (16%)\ Only small percentages chose other sites. 
Nearly 1/3 (':^%) did not respond. 

Comparing accessibility and site" preference by college dis- 

trict profiles, it seemed likely that most persons checked 

nearly the 'same i'tems on both Accessibility and Site Preference. 

The no-response rates were quite similar (30% and' 32%), and 

the responses to the other separate alternatives "(whlfch were 

the same' for both categories) were remarkably similar. Only. 

the church ^eems to vary much between Accessibility and Prefer- 

ence, and this is only '6 percentage points (17% and 23% respect- 

ively) . ^ 
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Learning Method. : Over 2/3 of the persons ^preferred meeting with 
other persons as the best method of learning (68%) . Meeting 
with "qther older adults" was rated only slightly above meeting 
vri^^ "mixed' age group" (35% and 33% respectively)* Nearly 1/5 
(18%)\^id not respond^ Television, reading, and radio received 
only small percentages of preference (6%, 5%, and J^Jif respective- 

■ . . . 

Interests In Activities ; 2/5 (41%) Indicated one or two actl- 
vi;tles they- wanted to participate' In , while 8% made 3 or more 
responses. Fewer than half the 'sample responded (49%); 
Social Activities/Entertainment Enjoyed ; Nearly half (45%) the 
sampl^ indicated one or more areas of activity or entertainment, 
while an a<|ditional 17% inditiated three or more. Slightly more 
than 1/3 (38%)^ did not respond. ^ 

Use' of Public Library ; Over 4/5 the sample Indicated that 
they do not use the public library (82%). 18^ indicated use, 
but^this seemed to be related to education and perhaps availabil- 
ity (see Education above) . Persons in the Rock Valley sample ^ 
In^^ea^ed ^ much higher use (31%) . 

Interes't ±h Formal Education : Over 1/4 indicated that they would 

prefer to share things that they know or can do with a cl^ss (26%) 

All other areas were selected by less than 10% of the s^ample. 

Although interest in a grade school diploma represented only 4% 

of the total sample, it did represent over 20% of those persons 

who^ indicated that they had not completed grade school (10 of 48) • 

This was easily the- greatest interest expressed in terms of 

« 

completing the next higher level of formal education. 
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, 18* Interest In Informal Learning ; Nine separate areas were iti- 

dlcated as of Interest to ^0% of the sample or more. The* most V 
popular area Was that of information or help in Insurance, 
Tax, Loans, etc., which elicited response^ from nearly 1/3 of 
the sample • Four other interest? areas ranged slightly above 
* or near 1/5 of the sample, while ^n additional four areas were 
selected by approximately 1/10. The specific percentages of 
« total choice and'^^frequency-of response ar^, depicted on the 
chart Areas of Interest* See Appendix E. 

19. Personal and Social Areas : Five areas* were of interest to 
more than 1/3 of ,the total sample, while three areas each 
approximated 1/4 of the sample. The remainder of the listed 
areas ranged between 2% ahd 19%. Recreation and Income Pro- 
tection were both indicated as being important t.o between 2/5 
and 1/2 of the overall sample, while both Cultural and Spiritual 

f Activities elicited responses from 36% of the sample.. The 

specific percentages of total choice and frequency of responses ^ 
are depicted on the chart Areas of Interest In Appendix E. 

20. Healths , The areas under health were checked by few persons 

' as being those that persons wished help with or knowledge about. 
7% was the maximum checking any single health item. 
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5. Survey of present services : " The f clicking summarizes the information 
gathered from 69 questionnaires (cofnpleted by 20 group homes, 5 
regianal agencies > and 44 other agencies whose' clientele Includes 
ol&r adults) . See Appendix C for .the questionnaire form. 

a. Most agencies (7.4%) stated thafc they were not able to serve 
all older adults who needed and desired service. 

b. Reasons given for inability to serve a larger clientele were 
(may be duplicated numbers) : 

31% - lack of funding for programs 

18% lack of t/iransportation • ' ^ - 

• 18% - prospect^' s unawareness of service 

r • 

18% - agen^ie^* inability to identify tl^ose in need * 

c. Checkllj^ts ^f present servl^^s elicited these extremes in 

J total responses: 

i ' ' 1 ~ ' 

— a high of 185 in areas that addressed themselves to 

/ 

0?TIMAL PERSONAL AND SOCIAL ADJUSTMENT AND DEVELOPMENT 

"J ' . . • V ; 

* — a low/ or 56 in areas that addressed themselves to 
i - ADEQUATE INCOME 

(See the Survey of Present Services chart in Appendix ^^ 
' . E for a complete listing)/ 

d. In-service training is provided most frequently on-the-job;^ 
* , , informally (56 of 232 responses, in duplicated numbers) ^nd 

, ^ through staff meetings (50 of 232, duplicated). 

e. Most agencies (81%) desire further training resources. | ^ 

f. .They find their own facility and the community college equality 

Y 

acceptable as a training sife (23% each). See the Survey of 
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In-Service Training in Appendix E for cbmplete responses. 
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^ To obtain an impression of the churches' role in swerving older 
adults, the Kishwaukee .coordinator examined the church survey data • 
available (from the Northwestern^ Illinois Area Agency on Aging), 
j then polled the^84 churches in his district on several additional 
; questions* Based on a 51% return (43) the responses indicated that: 

a. 63% did not have a directory of social services 

b. 91% felt that their programs for older adults were 
inadequate ( * . , 

c. 35% had specific ideas for improving services to older 
adults, with recreation and transportation being named 

^ 

most (8 and 6 times, respectively) 

INTER- INSTITUTIONAL COOPERATION . ' 

/ . 

1. Development of the model / ^ 

A. Organization - carried out as planned and earlier described. How- 
ever,, policies regarding grant salaries to institutional staff 
membfers differed among the consortium/ Thus two were salaried; 
^ salaries of the other two reverted to their respective institutions. 
B* Resources 

^1* » In-kind: 

a» Released time for consortium staff members and cons.ultant 

advice provided as requested by director 
b*, Office space -7 provided as pledged * cr 

c. Financial management provided as pledged. Highland 
both advanced the funds for expenses incurred and managed, 

* them. . / 

d. Secretarial assistance — provided as requested 

-30-' 
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e» Other: . - 

^i. .-Data processing — Kishwauke,e ' i / 

2, Cover design'— Rock Valley * . • 1 * ' 

2. Grant: Highland is anticipating reimbursement 

i ' ' * / 

C* Connnunication and feedback 

1. Meetings — called bn a need basis to seek input , 'assign 

4 

tasks, and exchange materials**. " ' • 

2. Conferences ~ held on a need basis, Especially by telephone 

3« Written copimunicat ions — used mainly to review tasks* . 

- ' ♦ ' 

clarify agreements and report progress * - 

r 

2. Delphi ^I; Although many questions on the Delphi I elicited responses that 
suggested cooperation, there were two which specifically focused on that 
area. See Figures 3 and 4. ^ 
3,, Delphi 11 : Priorities set in the Delphi .Questionnaire II were reported 
in the* section on older adults. See Figure 2. * 
^ Survey of adult education delivery systems ; Interviews and telephone 

conversations with ^^r^ons involved in adult. education programming re- 
veiled the followijSl information: 

a) ADULT BASig EDUCATION (reviewing basic skills through eighth ' 
grade 3 evel) ia provided thus : • * • 

Highland District : 

— by Highland Community College at three centers; 

c 

^ ' occasionally industry also requests the program for 

its employees and bears part of the expense 

Kishwaukee District : 

•^-by Kishwaukee College only for .the Spanish-speaking 

\ 

through a special grant from the Office of the Superin- 
tendent of Public Instruction 
-31- 
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RESPONSES TO DELPHI I QUESTION: 

In your area, what improvBiaents could be made In ipter-institutlonal and/or 
inter-;agency cooperation In services to senior, citizens? 



HCG « highland Community College 
kc » Kisbwaukee College 
RVc\ =»' Rock Valley College 



Numbers « frequeixpy aqcumulated in Delphi I 



cre«£nKhou8e for inf'ormation and coordination 




1 


4 

1 


11 


>Eliminate overlap 


1 








, Consolidate to prevent- duplication and 
' corifusidn 


2 






• 


Communication and planning * . 
fcountv-wide perhaps) 


2 


2 


2. 




Improve working relationships, cooperation 




4 




6 


Including in-service training 




1 






Raise consciousness of agencies < ^ 
toward cooperation 






.1 




Clearinghouse of information for senior citizens' 


1 






5 • 


Provide college office space for 
clearinghouse 


1 






• 


Disseminate Information on service, 
as 'through newsletter 


2 




1 




Assessment -of present services 


1 






2 


Agencies just beginning to deterpvine 
needs 




1 






Less agency flag waving, more concern for 
people needing help 






1 


1 


Hemove* artif ji&ial barriers thdt exist in 

community college ^ 






- 1 


1 


Good nutrition and health programs 






1 


, 1 


Home visits 






1 


1 


Agencies should foCus attention on out patient 






1 


1 


Tendency for some agencies to reject elderly 
for service 








1 ' 


Does inter-ins titutioi 
What evidence? 


^al cooperation really exist? 




" 1 




•1 


No problem 


i \ 


1 




1 


2 


Deliver groceries 




1 






1 



f 1 

Figure 3 
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' ' ■ RESPONSES TO DELPHI I QUESTION: 

What Services might be provided by the college in your area to foster inter- 
institutional and/or inter-agency cooperation in providing services to 
sc^nior citizens? 

HCC = Highland Connnunity College^ 'Numbe^ = frequency accumulated in Delphi I 

KC « Kishwaukqe College ^ ^ 

RVC = Rock ValleJ^ College ' , ' 



HCC KC - RVG TOTAL - 



'EDUCATION 








Xu 


*\ Training fesoeciallv in— sprvlce^- InrlnrHncr 

workshops and courses * 




4 


1 


» 


» \ Training to work together 




1 

X 






\ \\ Train education* Qtaff ^n uotIc u^ ^h p1f!pT*1v 




1 % 

, X 






SpinitirirQ on rn'olilpTn go! vino 






J. 




' Seminal* 55 on i?TOiin t'prbn^^IlPQ 










Training of voXiintppT oTonnQ 


V 








.Geriatric courses 


1 


^ 






Other Education 










Encourage older oersons to attpnd nlpQQpQ 
* of tl^p^ T r'ViO'f fp 




J. 










1 








J. 








^ ' Provide formal and informal education 




1 






ENTERTAINMENT . • f 


— 3*: 






5 


Free admission to college pl^s 


1 




• 




PrOOratTlQ l^V POTlpaP Gt"ii<1pnt"c rif* ♦'Qar»^ 

cit'fypn mpPt"'fno'G* p o /iT^a-mij 




• 




J 


Films ♦ slides, movies,' and lectures 




3 






ACTIVITIES 








. i 
5 - 


Foster, grandparnnt 


1 




— ; 




Student leadfer in ceramlrG / 


X 








Activities for oersons workinc^ ijlth * 
senior ^citizens 






X 




General activities •for senior cl^^zpnQ 


5— 








CLEARINGHOUSE 










Joint committee for sharing information 


1 








Clearinghouse on each campus 


1 








Circulate legislative information 
affecting elderly 


1 






-J 


Establish^ ilocal Resource center with 
local coordinator 




• 1 






RESEARCH ' 










On local level with specific 
recommendations * » 






1 




Research elderly *s heeds and design 
programs accordingly 






1 




OTHER 








5 


Visitation on 1:1 basis 










Share staff ' , ' . 






1 




Share facilities, 


I 




1 




Offer serviceis such as printing 






1 




Issue gol'^ cards 






1 





Figure 4 
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Rock Valley District ; \ j 

— by the Rockford Board of Education at eleven sites 

b) GENERAL EQUIVALENCY DIPLOMA (reviewing high school work) i^ 

«• 

provided thus: 

Highland District ; 
— ^by Highland Goimnunity/ College on campus and at three 
other centers 

— — by Mt» Mornis and Stockton school districts independently 
Kishwaukee District ; 

-^-by Kishwaukee College ^6n campus 
— by Sycataore High School district 
Rock Valley District ; 

— by Rock Valley College at North Boone > Pecatonica,and 
Byron / , * 

— by Rockford Public Schopls ' ^ 

— by Belyider6i High School 

c) ADULT CONTINUING EDUCATION (courses in areas such as self- 
improvement, personal enrichment, and light occupational skills) 
is provided thus: 

' HlgnXaod -District ; . ^ 

— by Highland Community 'College on campus and at lA^centers 
— by the Cooperative Extension Service in each county 
--^hy'^thT^^tUi^ Wo^ Christian Association (YWCA) in 
Freeport 

Kishwaukee District : | 

—by Kishwaukee College on campus and at one center 

— ^by Sycamore and Shabbona high schools independently 
J 



FRir 



—by the Cooperative Extension' Sarvice in each county 
—by the Young Men's Christian Association (YMGA) in DeKalb 
Rock Valley District ; < 

--by Rock Valley College on campus", at ten centers, and four 

J* 

additional sites 

* 

—by Belvidere and South Bjaloit high schools, each independently 
—by the Young Women *s Christian^ Association (YWCA) in Rodkford 
—by the Young Men's Christian Association (YMCA) in Rockford ' 
—by the Cooperative Extension Seirvice of each county / 
— by several community centers ^ 

d) AVAILABILIlfY OF STUDENT PROFILES Profiles on .students are regularly 
reported as follows: f . . 

Highland Distric t: 

—regular curriculum students by sex and three categories of 

age (under 21, 21-35, 35+) 
—adult continuing education students by ^ex and three categories/ 
of age (under^, 21-35, 35+) 
Kishwaukee District : 

—daytime students by sex and age by decades 
—evening students, including regular curriculum by sex 
and age by decades 
Ro ck Vall ey District: 

» ^ s 

—regular curriculum students by sex and seven categories 
of age (under 18, 18-21, 21--26, 26-31,^ 31-36, 36-40, ^es 40) 
* — adult continuing, education students by sex only- 

e) . ENROLLMENT INFORMATION ' . 

—regular curriculum enrollment of older adults at community • • 
college approximates less than 1% of the total enrollment 



—adult continuing education enrollment of older adults at 

/ 

each community college ranges from 0.6% at Kishwaukee^^o 
1.9 at HlghlJid, to 2."^% at Rock Valley, 
-ra complete listing of classes taken by persons aged 60 and 
older (at Rock Valley in the spring and fall of 1972) indicates 
a broad range of interest. See Appendix E for the list by age. 
— the Cooperative^ Extension Service estimates* that 30% of its 

enrollees ara^older adults 
— older adults' do not^atiSHLt college classes 

— the cost and enrollment procedure for auditing college classes 
are^the same* as for credit enrollment 
— at least three factors limit opportunities for enrolling 
older adults tuition-free or at reduced rates through the . 
community cc^llege: 

.1. State law requires a uniform tuition scale f on all "classes" > 
based on the number of credit hours. Thus, if the cbllege 
cHairges fifteen dollars ]^e^ credit hour for liberal arts and 
vacational-technical classes > it must charge fifteen dollars 
per credit hour for continuing education classes. The latter 
are assigned credit hour values* 
2» The state reimburses colleges only on the basis Gi credit 
hours generated through "classes". . 
3. Activities in hobbies, recreation, and other leisure-time 
pursuits are excluded ftom reimbursement. 
SPECIAL PROGRAMMING Only limited programming has been provided speci- 

4 \ 

f Ically ^r older adults by the colleges. 

— Highland provided a single session at each orf four senior 
citizen housing sites on retirement and medicare in 1971. 



--Rock Valley provides four activities in ten two-hour sessions 
f|Or senior citizens. Activities such as pottery and painting 
are provided at no charge 

.t^o continue into its tqxxrXfk year, tudget^d at $2,000/ 
— although all three colleges have cooperaiied with coiranunify 

agencies and groups Xn providing workshops', none has been 
'specifically f or i/ersons working with older adults, 
OTHE^RESOURCES / 

/ ■ / ( ■ 

^ — Northern Illinois University provides professional prepara- 
/ tion pro^;t^ins in adult continuing educa'tion for persons holding 

or intehding -ta occujiy positio'ns such as: 

. / ■ ■ ■ \ 

/ - adult basic education teachers' 
^[ - high school completion program teachers 

- instructors of English as a s^ond language 

- administrators of adult contii^uing education * 

— Somfe common schools provide family living courses, but ttiey 

tend not to include systematic treatment of understanding the 

I 

aging process, older adults , creative use of leisure timer, or- 

retirement. \ 

{ 

— ^The Cooperative Extension Service provides or facilitate^n- 
formal learning sessions,^ as requested, in areas for which 
thfe University of Illiaois can provide^ reb<yirces, Reques-ts 
need not be restricted to agriculture,' rural homemak'ing, and 
youth areas ♦ ' ' ' " 

— Health education is^ named as one of th^ functions of county 
health departments. 

— ^At least company. Woodward Governir of Rockford, provides 
regular structured pre-retirement classed for employees, 
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•V. DISCUSSION 

^ * f 

OLDER ADULTS 

1, Individual questionnaires: _ , / , ' 

a, Comparativeness of Sample to General Older Adult Population : In order 

• ,. * 

for there to be any validity in using the results of the individual ' 
questionnaires as indicative of choice or need for the older adult 
population of the |:hree college districts studied, tKere musfc be 
reaaoff to expect th?it the results approximate those which would be 
found in that total population. If certain groups were over-represented, 
it must be demonstrated that the:^r responses did not bias *.cie sample. 

There were several areas of at least some magnitude of bias iA ph^ 
saraplej not by plto, but by circumstance. First, the sample included 
about twice as many females as males. Altfhough this is a larger 
difference than is either present locally or on the national average, 
there is in fact a national ratio of 138 to 100. Recent census data 
and trend evaluation showed that this difference is becoming even 

• larger. Secondly, the sample included a considerable larger portion* 

/ ^ ^ ^ 

. of high ^fchool graduates than is generally present (37% as compared 

.\ to a nation-al average' of 16%). Thirdly, there was difficulty in . 

obtaining questionnaires from persons who "were almost totally isolated 

(not even sifficiently known to identify them for interviewing) which 

resulted in a sample over-represented ^by** persons participating in 

social contacts and activities. Because of their own detachment ^nd 

the difficulty of other agencies being* able to identify and/or serve 

them, isolates probably would be low prognosis fpr using any learning 

experience which might be definable for delivery. 
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As, was noted In the results section, Intensive comparison within 

categories and from one category to another did not indicate that there 
* 

were great differences of magnitude or direction in the responses of 

subgroups. The categories us^ prpbably adequately Identified subgroups ' 

so that slgi^lf leant differences would have been evident. Without greater 

evidence of direct outcome and/or cfioice bias in the responses fatjulated, 

it seems reasonable to assume that the sample does adequately represent 

ft * 

the general older adult population of the thr^e college, districts ** 
sufficiently for direct comparison. 

Separate It^ms within the questionnaire : If th^ general sample is 
considered to be reasonably representative, the results may be used to * 
define areas o£ need. The following results may then , be useful in terms 
of programming* , 

— ^Transportation : There' is a definite choice for weekdays over all 

other times/ There is "^a need for transportation (public or otjierwise) , 
if one considers delivering a not-in-the-Tiome type of service* 
Apparently, wejekdays are the times wheii the population wpuld prefer 
to be away from home if they must leave •home to be served. There 
would seem to be little question a^ to the reduced mobility of the 
client group. * . ^ 

—Group Activities : T^ie sample tended to Indicate that they took part 
in many grojup .activities. (Over a third attended at least weekly). 
Service might best be delivered through already existent grpups 
which continue because of social reward, rattier than through new 
groups and locations which exist only temporarily for the purpose of 
service delivery. Familiarity with other persons and with locations 
used for service delivery would seem"^ to maximize acceptance of * 
learning sit^uations, ^Kile unf amiliarity and new locations would 



seem to minlToize acceptance* 
— Site, Preference/Accessibility ; Thes^ two categories were both so similar 
^ that some tentative condusians may^l^e drawn even with nearly a 1/3 level 

/ of non-response. Generality, thjare seemed to be liptle difference between 

the selection made for both (alternative choices were the sem^), Proximitjr 
might be closely related to acceptableness* There were really no high 
choice alternat^ives that did not seem to be accompanied by prox^ity.. The 
bias towards group activities and meeting^wlth other pers.ons (see below) 
might tend tp make the consideration of socialness primary to the site at 
which a service is delivered. Deficiencies in social contact may lower 
prognosis for us^, 

— Mobility ; This item might* seem to conflict somewhat with the si^seabl^ 

.J 

response on identifying a need for public transportation on weekdays if 

• . . "* 

one does not realize that this question was oriented only toward being able 

to get to one's site preference. Reduced overall mobility due to lack of 

transportation, reduced ability to cope with traffic or negotiate within it, 

\ 

or insufficient resources to\^ maintain a car may be instrumental in reducing . 

) • 

the ability to participate. . These factors tend to maximize the overall 
transportation issue while ^puttigg tlie mobility-to-site preference issue 
into a better perspective.. m ^ / 

— Learning Msthod : There was a definite preference for inter.action with 
other persons ♦ This waS supported by the preference for sharing of one's 
self within classroom situations. Few chose the media as a method of 
learning. If written materials are used, it would seem wise to*make them 
eVen more available than they might ^ at' libraries, use materials which 
are graded in difficulty and complexity of thought, and make sure that 
they are of large print with adequate figure-ground differentiation. The 

r 

low response to reading creates a question as to -the availability of 



adequate materials, the eaefe with which they may be obtained, or intr^asing 



problems vlth concentration or vision, with increase in age. 
Interaction with persons still seemed to be a primary preference, 
with preference of persons in general being more important than 

persons of any particular group (such as older adult peers), 

\ - * 

— Items Checked gts of Interest or Need ; Because the items checked for, 

interest or need seemed to be equally checked by nearly all 

categories and subgroups of categories, they would seem to indicate 

at least the general areas of interest or need of the older adult'^x 

popula^tion within the three college districts. Because respondents 

are potential consumers of services in the areas checked, the 

magnitude of response should at least to some degree represent 

consumer need or xd.llingness to participate .\ " , j 

2« Delphi I and II ; According to both Delphi questionnaire Responses, 

^ transportation is the most important need of older adults in the college ! ' 

districts studied, ^ Concern for transportation was among the foremost - 

responses to' questions dealing with 1) suggested "privileges for older adults, 

afld 2) limitations -preventing more and better services to oltier adults. 

The inter-relatedness of transportation and other areas is cllar. Without 

transportation there is^ no access to health caire, social servicers, shopping 

(especially for groceries, which require frequent, regular trips), and 

^ 

recreation. Lack of transportauion would appear to contribute to at least 

two other situations which are problematic In the life of the older adult: ' 

1) increased dependency on others ("being a burden"), and 2) isolation from 

both heeded personal, contact and service. Any situation involving the lack 

Qf public tr'ansportation oj^ the inability of the older adult to use it 

(often because of expense) |ieoessarily results in services having to be 

delivered to the neighborhood of/ the older adult or use of service monies for 

transportation to a central location,^ Either situation reduces the amount of 
• « 
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servl^ce, resources (money, staff, time) available to dellvet the actual 
service needed. Furthermore, eyen neighborhood sites aiffe inaccessible 
a) during inclement weather or b) at all t^Ctnes for persons for whom a 
long waltc is » exhausting or impossible. 



Clearinghouses of Information began as one of che lowest priorities 

\ " ' • . 

in the input stage, Delphi I. After it was Reported in the sutnmaify ' 

preparatory to the priority-setting stage of Delphi II, this category was 

elevated to second place in priority. Even in Delphi I, certaii\ questions 

elicited responses which showed clearinghouse-type information to be very 

iD^ch needed. Older adult\ were described as being unaware of existing 

, Services. L^ck of directories or central sources of Information were 

blamed. When services are partialized at many sites .and through many 

•# 

agencies, clear^-informational, access is crucial even if transportation 

(noted above) is present. The older adult would seem to be at a dis- 

advailtage \^hen having to relate ta complex delivery systems of service 

which require great effort to successfully identify and even. greater effort 

•* • ^ 

to arrange. - ' 

Education ranked third on Delphi II. This category combined: 1/ needs of 

older adults for daily-living kinds of information, and 2) needs of persons 

serving older adults for training and enrichment. Education does no^ 

ordinarily rank this high as a need of older adults ;1areas ^rient/ed to 

daiiy .surviXfal take precedence. It must be remembered that the focus of 

all qu^tlonnaires was ultimately need areas to which educational institutions 

could addrq^s themselves. It Is particularly noteworthy that the service 

\ * . , 

givers indicated a need for t^raining for themselves and theif felloT^ 

• p 

service-givers. Increased abilities of the person working with older 
adults may be more effective and efficient in increasing services available 
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and* thQ quality of that service. Education of this formal nature Is of 

\ ^ ■ • * . 

less Interest to oldei^ adults who§e self-improvement would no longer relate 
to careers and vqcations^^, something that is generally taken'^way from ' • 
them* at a specified age* \ * ' ^ ^ 

Recreation emerged fourtih in priority. Respondents cited both: 

I. ^ ' Y ' * • ^ 

1) the need of older adults fot\ leisure-time activities, and 2) the need of 
persons working with theiii for skills in programming and motivation. 
Churches and schools were among thoW suggested as appropriate delivery 
. systems for recreation* For persons \prking with older adults, their 
self -defined need for recreational skilJ^s directly supports priority //3 
(Education) . 

Volunteers ranked fifth. This category included: 1) the expanded 
use of volunteers serving older adulta, and 2) the use of older adults 
^ themselves in volunteer roles. It is noteworthy that service programs 
have in the* last few years come to regard volunteer programs as 'one 
Important w^y of ^increasing delivery of service and of sensitizing the 
community to needs. The " training, Jusje, c(5iDrdination, and. supervision of 
volunteers may in fact be an area of educational/training need in that the 
success of volunteerism is completely dependent upon these* items. These 
activities would seem^be most effective when* carried out by the service , 
agency itself^ but there may be a considerable role for educational 
institutions, particularly in the training of people working, with the older 
adult in establishing and carrying out voluntee*r programs. Collaboration 
with existing volunteer bureaus , such as that in Rockford, and with Retired 
'Senior Volunteer Programs (RSVP), would be expedient. If older adults 
themselves sei^e in volunteer programs of any sort, they would have ^e 
same, need^ for effective training, .use, coordination, and supervision if 
they are to be maximally effective and rewardfed by their experience. 
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^ SURVEY OF PRESENT SERVICES 



The lar^e majority of agencle^s who stated that they were not able to 
serve all older adults in need of service cited two limitations in the 
Survey of Services as: 1) lack of transportation, and 2) the unawareness 
of service by prospective clients. On^ the lack of ftinding necessary to 
give service was deemed more limiting* 

The checklists pf services were intended to point out any gaps in 
service areas presently addressed. Some items did appear to be 'almost 
non-rexistent (e.g», day care for older adults). However, the agency^s 
own assessment of h'j./ adequate those programs are is even more revealing, 
as discussed above. The need for not only available services, but adequate 
service is clear. It seeAs apparent that the agencies themselves are 
very aware of this situation. 

For persons serving older adults, the need and desire for in-seifvice 
training and enrichment ar^ clear. This situation tended to be emphasized 
again and again both explicitly and implicitly. It is indeed a desirable 
^ situation tbat service people openly state this situation o'f need and 

seem r^(Hy 'tq participate in programming which might maximize their potential 
for service* Churches, whom older advilts often regard as a stDurce of 
counseling and emotional support, do not have access to central sources . 
of information such as directories and clearinghouses — largely Ijecause ^ 
such items are nearly non-existent. rhia> greatly reduces the potential 
of churches serving at least some role of direct referral to service outside 
themselves^. In harmony with the suggestion (from the Delphi) that churches 
might have a great potential for expanded service Both for programming and^the 
use of facili'ti^*, the churches themselves^ express their desire to be doing 

more. Judging by the existence of church activities for older adults, the ^ . 

. ' 1 y 

churches do consider this an appropriate area f:o address. / V 

» 
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^* Pilot prolectst • For two reasons, pllojt projects were not Implemented: 
a) the tlmejthat regular tasks of the feasibility study required, in an 
already abbreviated time span, and b) the uncertainty as to^ whether 
approval of the pilot project grant was finalized. 
REFLECTION . i ^ — , 

The success of any increase in service dej)ends on a number of factors 
to be most successful. There must be a situation' of ne^cT. There must be 
.an accessible slte(s) for delivery. < There must be people interested and , 
capable of delivery. There^juast be an acceptance by the consumer of the 
services delivered. The data reported Vnt.the results section and further 
^discussed in this section address these necessarj/ variables, to more 
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quately meet the needs of the older adult. They may be capsulized thus: 

1) Transportation and Mobility in terms of fixed and menial incomer 

, Older adults find it difficult %r impossible to maintain relevant 
^ and necessary contact with persons and necessary services. At 
^ present, the question of establishing contact is at i^ast , equally * 
as important as maintaining it. \ 

2) Uniqueness of need for service: Degrees of impairment of abilities 
associated with aging (reading, hearing, physical mobility, etc.) 
often make service more difficult and require a specialized ability, 
.patience, and understanding necessary within fhe person serving 

'the older adu^t. These limitations may be subtle. Assumption j 
that they are universal amoi>g the older adult, however, is likewise . 
a disservice. * • 

3) Imposed retirement:*: Sche role of edpcatidn is partidtdarly, different 
because of J:he societal determination* that age limits should be 

^ put on careers and vocations. The careers and vocations which 
stimulated learning and involvement must be replaced by other 
interests when the, careers and vocations are taken away. Prepar^ion 
for their termination mu3t be more completely addressed, with an * 
honesty and dignity thdt prevenjts the older adultr from f>eeling 
unworthy and/or rejected when rktirement^ is requested. 

4) Direct and Supportive Service: The need for service results from » 
both the aging. p;:.ocess and a dependency created by a f orqed reduction 
of income (retirement) . ' Service to older adults ^is a primary 

• responsibility rather than a secondale^ne. Services must be relevant 
to thQ Individual's unique situation and beneficial. Programming for 
the aged.because of pity or because it Is the "thing ta dd" without 
other considerations is likely to result in fragmented,' irrelevant, 
incomplete, and unust.^ service. 'The goal is to provide quality, 
coordinatadv relevant an^ accessible service without increasing the 
^pmpiexity of the service system. , Service givers must avoid creating mazes, 



DISCUSSION ^ 

INTER-mSTITUTIONAL COOPERATION 
!♦ Development* of the model 

A* Organization ^ . 

1. The fact^ that salaries fl5r two of the four consortium 

staff members reverted to their -institutions did not 

reduce the participation of those individuals^ Perhaps^ 

their past personal associations helped reduce the » 

effect of that inconsistency, as did their pearsoj^^^S^ 

acceptance of the situatixjn. Unanswered is the question 

of whether this particular inconsistency would effect 

^. 

the participation of different institutional representa- 
tives in future arrangements. 

2. Having a director .independ'ent pf any single institution 
proved workable '^nd even advantageous. It assured 

not oi\ly the freedom from self-interest of any single 
institution, but from the appearance of self-interest. 
* * Theisame assurance could come from a body of four 

representatives directing activities; however, that would 
require persons with full-tl,me res*ponsibilities already 
V tp assume a task that deserves extensive fieldwork. 

3. Advisory councils served as individuals rather than as 

\ 

a group. The four month perJod into which the study was 
compressed imposed numerous and closely spaced deadlines 
that precluded the postponement of adVice- seeking until 



) 



several persons were mutually free. So many tasks c^S^%ei 
into four months severely reduced the'' use that could be . ^ 
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inade of advisors. While their guldatice was valuable, 
it could^ive been puch mor^feso with a more noderate pace* 
3, Use of a coordinator for each district who resides nherein 
was helpful, not only for his familiarity, vi^fe the 'srca*.^, 

* ^^"^^^ being regarded as one "l^ivested in, the aff*a»*' 

*B. Resources * 

, 1» As' with advisors, the four months did not allow optimsu 
use of consortium staff members as a res:>urcet tikc^^'ise, 
consultants. Many tasks had to be pursued too quickly* 
However, all four were accommodating abouu auy rec^uests 
made of them, expediting usa of institutiOi^al' resources 
in 4>articular. * * 

Z» Office space - This siaemingly simple coxjsideration 

does have ramifications* It requires that such matters 
as project staff salaries and working conditions either 
be compatible tcith thusc of the institution offering 
the office space, or th^tt the institutional staff under- 
stands the reason for variation* The morale of both 
staffs depends jn that compatibility and/or , understanding* 
Consequently, cooperation itself can be affected. 
3. Financial management - The assignment of responsibility 

^ for finance to one institution provided an efficient 

, system, both in procedure and in assessing expenditures 

to date. The options; however, are reduced by the 
capacity of any * given ins titutipnb budget to absorb costs 
until reimbursement - which may not be forthcoming for 



•> 
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se-veral months. 
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♦ 4. Sejcretarlal assistance - Provision must WBf made for periods 

of heavily concentrated activity. This req[UlTes travel 

expense occasiona!|.ly ft>r calling all resources to the 

-s^iner-site. * - - — — 

5. Other resources - Institutional representatives must have 

reasonable access^ to all campus i^esources* Such resources 

should not dejjejxd on personal favors, but on the institution* 

commitment: to the prqject. Otherwise the representative may 

^ have to settle for less than the task requires, 

C. Communication and feedback - The distance that separates participants 

^in in$er-institutioaal arrangements requires a generous telephone 

budget. Reducing the ntunber of staff meetings through use of the 

telephone/ however > reduces opportunities for staff meribers to 

respond to each others* input, and can cause feelings of is^olatlon* 

♦ 

Delphi I and II : Acc6rding to. persons who were believed to be 

knowledgeable about older adults, « the neqd for clearinghouses of 

f * 

Information is the greatest need. Such clearinghouses would be most 

productive if they both facilitated coordination of service and 

provided an uncomplicated source of information for older adults. 

V product of that activity"co\ild well be the Improved working 

relationships that were also ciued as" a major concern. Three resources 

that should be an integral part of any planning for clearinghouses are: 

a) the county councils of aging that are now either in operation or 

being planned for eac*^ of these Northwestern counties and b) the 

soon-to-be multi^-count;^ task force on aging, which is being organized 

by the Northwestern Illinois Area Agency on Aging and c) the NIAAA itself. 
• * 
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The need for clearinghouses of Inforf&tlon has been made clear 

by both older adults and servlce-glvers * One obstacle ^to any voluntary 

organization trying to li^plement clearinghouses Is the cost of office 

♦ 

space and materials » This priority, then, should be .of foremost 
1 consideration by the colleges, as they determine how they can best 
Improve Service to older adults. In general, programs for older adults 
must be at reduced rates or free; thus *the possibilities for new 
programming must be carefully scrutinized and proposed on the basis 
of priority need <.and maximum 'number seryed. 

In regard to the specific role that the community colleges and 
Northern Illinois University may play in fostering cooperation among 
InstltutlonsT ^nd agencies, training was suggested most. Tjalnlng has 
already been discussed in the section on older adults » but speclal^--^^ 
attention should be called to th^ adult education resources at Northern. 
Their potential goes beyond providing formal classes on how^ to teach 
older adults. • Those resources should be used in creative ways too, 
such as the recent goal-setting workshop pT;esented for a county 
council on aging ♦ 

Educational delivery systems ; Duplications from college to college 
seem limited to 'offering similar cburses. In view of accessibility, 
this, duplication is a necessary one. If the colleges are to facilitate 
training requested of them by persons serving older adults, however, 
there is the threat of duplicating explorations for resources. Such 
activity should be a joint effort. 

The use of many centers to deliver adult education is one pins. 
Further expansion of such Renters would make Informal classes more 
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accessible to older adults who can afford to participate* Since 
churches were the favorite site preference among older adults, and 
since churches themselves expressed an interest to do more for this 
age group, churches should be seriously considered ^s additional sites* 

The colleges cannot be expected to make their record-keeping 
completely uniform, but more exact reporting. of older adult enrollment 
is desirable ♦ If all old^ir students are reported only as 354-, the 
director has no convenient measure o^ his progress, toward reaching^ 
a wide age range, older adults in particular. 

Perhaps the informal and short-terra nature of Cooperative 
Extension classes explains the higher percentage of older adults it 
seems to be* reaching. ^ 

Those two conditions can be matched by the colleges, Sut a third 
one, co8£ (which is lower through CE^) is more difficult to address* 
Since M:he staj:e apportions f unds^ only for classes that require unlf arm 
tuition, the colleges must decide how much of the budget they can 
allocate to activities that are not at least partially self-sustaining. 
Such pixS'g^mmlng should be based .on careful examination of needs 
addressed .and target numbers, not on random. YMCA's and YWCA's likewise 

9 

show low potential at the present because of membership and tuition fees. 

In the interest of nurturing more positive attitude? aAd practical 
- — ♦ . 

plaixning for reti^oieht yjears, at least two pravisiong should be made: 

a) life cycle education in common "schools and b) pre-retirement 

orientation by a combination of sources including the ^university, colleges', 

and industry. ' ^ ^ ' 

Through iq^iclmum use of all existing delivery systems, educational 

# ** 

resources can facilitate service to older adults In- greater quality 

. * ' . ' 

and quantity. L " ( ' 
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VI. RECOMMENDATIONS 

OLDER ADOLTS 

^hrough Inter-lnstitut'lonal and int^r-agency cooperation: 



1. Develop clearinghouses^l^nformation for older adults and 

for the agencies and Woups* that serve them* , __ - i - 

— Clearinghouses were established as one of the two highest 
priorities among service givers^ and as one of the two 
highest interest areas among older adults (where to go if 
I need help) . 

— Clearinghouses minimize the older adult *s problems by 

linking him to the most appropriate resources. 
— Clearinghouses maximize the use of existing services. 

2. Develop educational services for persons working with older adults. 

— Such service will increase th^ quality of service to older 

y ' ■ 

adults, and may even increase the quantity. 
— ^They expressed a need and desire for such service. 

3. Develop informal-learning resources for older adults (especially 
related to dally living), to be provided, at easily accessible sites. 

--Older adults expressed interest in knowing more about certain 
areas • « 



— Service-giv^s and older adults themselves indicated more 
need for ."survival" typ.es of infon^ation for older adults 
. than- for formal education. 
• 4, Develop pre-retirement planning resources. 

* - — Awareness of options early enough to prepare for the more 
desirable ones, plus a positive attitude toward retirement • 
^: will minimize problems for tomorrow's older adult.. 
- -—The success of Woodward Governor's program provides a workable 

model, relevant to tt^is region. ^ 

1 



5. Maximize access to college resources for older adults as they 

relate "to use of leisure-time: ^recreation, cultural events, 

♦ * 
entertainment, and socializing. . 

— Older adults rated recreation as their top area of interest. 

- ~ « *• » 

, — Persons working with older adults r-ated the provision of 
activities/entertainment as one of the top two ways in which 
colleges could facilitate improved services to older adults. 
— Presidents of senior citizen clubs in particular expressed a 
A need for np-cost programs. ' * 

RECOMMENDATIONS 

INTER-lNSTITUTIONAL COOPERATION . 

1* For future coopei."»tiveT-arrangement planning, adapt the model 
^ provided by Project Renewal, withJgiodif ications dictated by this 

e^cperienbe and by the^ nJiture of the new endeavor. , 

2. Be prepared for a lengthy planning stage ^involving exploration of 
interest, agreement of general substance, and finalizatlon of 
details. 

3. Determine dnj^ effect that relevant differences in policy among 
participating institutions may have. . • - 

4. Seek a reasonable degree of consistency in differing policies 
that would affect the success of the arrangement. 

5. Obtain the support of the institution as a whole. 

6. Maximize the good will cf institutional members through an initial 
communication via the administration, and through periodic progress 
reports thereafter. ' '^^ 

7. Set 'an atmosphere of equality among the institutional representatives 

8. Involve resource persons from respective Institutions in the 
development stage. 

9. Reduce the effect of distance, especially in arrangements Involving 
students. Exchanging students for specialized classes may require 

/ ^ compressing class time into one day a week. 
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A.PPENDIXA 

Maps ' •■ 

« 

1. Planning. Regions : 

Northwestern Illinois Area Agency on Aglng^ 

2. Highland Conimunity College District 
3^Ki9hwaukee Callege District 

4. Rock Valley College District 
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AGENCY ON AGING 
PLANNING REGIONS* ^ 



state platwing 
regions 
AoA planning 
regions 
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Counties with figures « 
approximate Project 
Renewal Planning area^ sr.cum 

figures =» county pop- 

^ ulations of V«on«o£ 
persons aged 

60 and older ^ RAhcoLfM 



*courtesy of Northwestern Illinois 
Area Ag'ency on Aging 
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APPENDIX B 



General Information 



1. Cojunty Populations of Persons Aged 60 and Over 



2, Substance of Cooperative Arriangements 

3-4. United Way- of 'America Service Identification System 

\ ■ . ^ 

(UWASSIS)\ 

5. Project RenWal Organizational Chart 
6* Survey of Adult; JEducation 

Programming: iWtiaX Guide Questions ' 
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Substance ,of Cooperative Arrangements Reported 
"in Illinois by 
the Illinois Board of Higher Education 
April, 1972 ' 



Enrollment * 

- reciprocal enrollment in courses 

unique to each institution - . * 
contract for one-way open enrbilment * 
% - joint. of faring of specialized low-demand 

classes - ^ - - 1 » . 

- pool of universities^ extension courses 

in, area not served by. 4 year institutions 

Faculty . ^ ^ 

- exchange ' 

~ ahariri^ one^ staff member 

- in»-service training 

Community Services 

~ study • , ' 

- delivery 



Other 



- facilities 

- equipment 
materials 

- activities 

- insurance coverage 

- research 

- programming 
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'united iiiAY OF AMERICA 
SOCIAL SERVICE I D £ N T;l F I 0 AT I 0 N S YST£ (U WAiSIS)\ 



GOAL L ADEQUATE INCOME AND 
ECONOMIC OPPORTUNITY 



£niploym«nt Services System 

l^npower Oevelopmeni and Training Services 
Programs^ 

^♦ob Finding 

- - Pr^Jch^GvhhPc^ . 

Job Trololo^ ^ » 

Jeh Ploceirent And Refenoi 

Special Employnvept Services for tha Socially. 
Economically, and Pphtlcally Dlsadva'^ntaged 
Programs , 

ortd E<;or>ormkaliy Disomy onta9<^d 
BooJirv^ of £x*Olfeoer«> ^ v, 
Exf'rt^plo/X.R^^^billtotlon Ccniiicot\on ^ 

CvrlifiCdtion fct 6mpIoy<T»efkt of NoivCUUen* 

Special Empfoyment Servicos for the Aging 
and the PhysicaHy and Mantally Handicappod 
Progrpms 

Ss«lt^reJ RcTivfverotivt Ewploymtnt 

Income MalntenaiKe Services System 

Socfal Insurance Services ^ 
Programs • 

Heohl. (nsurofvc lor the A^ed HMpttol " 
HeolfK Jnswfonv* tH« Aqed^Stpplei^otafy 

$p«Ci4* evnefitb <or Oi«bUd Cool M»ner» 
Oitabiltrv *i5wrance 

Financial Aid Services 

Programs ^ 

A<,j la^thr." Blind 

Aid to P«rnoir>ertly ofld Totally Disobltd 
Aid,t^ P<ipniliet with 0«p#n«l#nt Chlliron 

O'J A^*l&t«nc« S « 

EmffQtncy VI(*tfor« Av»{5tof><it 

Ce'^fOl A»«t^tcrr(:> • 

Special 8«n*f(tji fo< Peucvvs Aied 7J end Over 

Consumer Protection and Safety 
Services Syslem 

Consumer Educatic^n Services 
Programi 

O'fect Ccnt-.ff*r AdvTc« ond Gvidont* 

Services for the Quality Control j)i Consumer 
Goods and Products 
^ Programs 

Anr»c^I»«rfoJ Prddi/<t Gft^dln^ 
V<ct, Povltry, Qtvi E.^,} Products inspection 
and $vr«rvi$ior 4 

Prod;.c>» Inspection on<* Certificatlof^ 

Protection Against Unfair Tra^de 
Practices Services 
Programs " , ' 

- -C««rk*«|>dMy-C«<hOI^'P»^wlotlOA - _ . . 

Trod# Pr9CtlCtt» Re'^vI3>(0^^ • 

Consumer Safety Staodards Services 
Programs 

Of $of«»y S'o^dofi* 

Pfc*"^* Sofety Stordor^t « ^ 

Consumer Recourse Services 
Programs 

C-j^svi^Co^^p^CiInt* Pr-xttsln^ o*yJ lnv«f fixation 
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GOAL II. OPTIMAL ENVIRONMENTAL , 
CONDITIONS AND PROVISION OFBASIC 
MATERIAL NEEDS 

Food and Nutrition Services System 

Governmental Foo^ Subvention arid Assistance 
Services / 
Programs ' 

Cownxjdhy Outrlbutloo 
rocd StQYT>p« 

Special Non School Food As«l»tonc« (or ChUdr«o 
School BfeoVfo!.!*' , * 
Notiooot School Lonch Progro-n 

Voluntary Food Services 
Programs 

C«r<val food Service 
Home hUoH Of MohlU W«aU 

Clothing and Appare^l^Servi^;^ System 

Subsidized or Free Apparel Service's 
Programs 

Coliectlon Qod. Pickup of Oooot«d Apporel 
Appotel Oistribctlon C^nttrs 

Housini'Services System 

Urban Renewal and Redevelopment Services tv 
Programs 

Reel Estdtt AcquittloK. Rtnewol and 

RtdevelopiTitot 
Relocotloft ond Allocation Und*r R«newol 

Housing Subvention Services 
Programs 

Low to Modtrote Ircofrni Hooting Loar<$ 
Wcft*joqe ond Uoan InsvfOfKfr 
R«nt Sgppltmtr.t^ 
interest Svbstdy 
Pb He Hootifwj 

Hci tit^ As»(*tooc« for Sp«<iol Grovpt 

General Housing S^arch^and Location 
Services 
Programs 

G«n«rol A*$i$tjnco for Hov$io<i Search 
Res, lift nee Service 

Transportation Services System 

^Earth. V/ater, and Air Transportation 
Development and Maintainance Services 
Programs 

Otvciopment ond Maintenance of Eorth Surface 

Tronsportoticn 
Develcp/T^nt ond Mointe'nafKeof Water Surioce 

TrontpvrtOtlort * 
Oevtlopmtnt ond Malnterupce of Air 

Trontponotior. 
Speciol Tfonsportotion N^cds of Selected Grovps 

Transportation (Traffic), Control and Safety 
Services 
Programs 

Earth Surtoc* Troffic Co^>trc>l ond %fety 
^Wotetwoy* Traffic Control ond Sofety 
Air Traffic Control and Sofety 

Public Protection, Justice, and Safety 
Servjces System 

Admlnrstratlon of Justice Services 
Programs , 

Low cnforCenrkerji 

Dispe^^satlon of Ji^^tlce and Resolution of 

Le-jol Aid pnd Defense ^ 

0»rtent|on"cf Loe Violator* and Allege<( Low 

Vioiotor* 
Cofrectlofts • 



GOAL III. OPTIMAL HEALTH 



Health (Physical) Maintenance and 
Care Services System 

Community l-balih Maintenance Services 
Programs 

Prevention and Co«trol of C<Jwn«olCohS Disea^r<^ 

Pvbllc Health Norilo^ 

EnvlrOAtnentot Sanitotl<>n 

Occupational Health Concerni, 

Comiwvnity Health Edgc^aNon 

Blood Bonk 

ComfnwltyCllftlct 

Hoflne Heolth Core 

^Mk<d^ Sillies, ond 6<)ulpr^nt ProvKI«>^ 

Mod feat Care Services 
Programs 

Inpatient ^ledlcal Cote 
Ouipotle^^ Atledlfal Core 
Emergeno Medlcol Core 

Mental Health Maintenancf zni Care 
Services System 

Psychiatric Treatment Services < 
Programs 

I'npotlort P^ychlottlc Core 
OytpoOent Psychiatric Core 
Emer<3er>cy P«ychiefflc Care 
ResHentioi Treotintnt of the Em<,tiio>3l!i' 
^ Disturbed 
Tronsttlonol Core 

Mental Health Preservation and Maintenance 
Services 
Programs 

Alcoholism Prevent lofi oM Tr*^t««nt ' 
OrtTi Atuse ortd Ho?cotlce AddKtlon Prev-^'^^i'^'i 
and Treotment 

Mental Retardation Services System* 

Services for the HablHUtlon of ths 
Mentally Retarded 

Programs * * " , ^ 

Swclaf Oif^ Core of the Wnntelly Retof dcd 

Residential Care Services for the Mentally 
Retarded 
Programs 

Short-Term ResWe-llol Core of tJ-e Ventolin 
Retorded 

Lo^^v^.Tarm Cuftpdlol Core the V^ntolly 
Retoredd'^o 

Rehabilitation Services System 

Tfieraputic Services for the Haodtca'pped 
Programs ^ > 

Inpatient Rehobllltot!of»* 
OutMtlent RtohobUlto7(oo 
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Crime and.Oelinquency Prevention Services 
Programs , 

CrJjp* Prevention 

Dellnauencv Prevention ^ 

Firo Protection .Services 
Prograrrs 

Fire t^eventlon and fVotectlon 
Fire Controltjnd Extinction 

Public Disaster ^rvlces * ^ 
Programs * ' 

. Weother V^omlnQ* ' ^ 

Eorthqijoke Hoqords Redaction 
Civil pefepse and Emergency Preparedness 
DUostef Rehef « 

Environmental Protection anl ' , 
Enrichment Services System 

Environmental Protection Services 
V Environmental Enrichment Services 
Programs 

* Open ^poces ond^Urtoo Beoutlflcotion 
Historic PreservotlOA 
% 

^obtained from Council for Community Services. Rockford. Illinois 

SB 




GOAL )V. ADEQUATE KrtOWLEOGE 
AND SKILLS 



Fc^al Educational Services System 

Preschool Services 
Programs 

Elementary and Secondary School Services 
Programs 

Primary of Eliffn^nrrry School Educotioo 
SeccivJory cr H»qih S<hc<?l Educoticnr 

Hipher Educational Services 
Programs ^ . 

Cfi'mmiyfjity CoMe^^es of Junior v.oM»oes cducQtloo 
Ursier»ifodwote Colf#^ Edocotlen 
t»ciivcr*aics, Profe'sslooal Schools ood 
Techooto^kal Institytes Edvcottor 

. lAfofinal and Suppteimntary 
Educational Services System * 

Informal Educational Services for Self- 
Instruction 
• Piogr$,m$ 

l.tbr9rto« 'a >s 
CcCvp^UofXilW Proiessleoally Oriented ^ 
,Gfcvps ct Specific GooKOrlerited Groupt 

Suppfementary Educational Services ^ 
' Programs " 

AdoU Edwcotioc^ , * 

Spcctat Educationai Services 'or the 
Gifted and the Disadvantaged 
Programs 

Spc««o! Edi/jfltKK^I Oppoftvoi«t«a *or Gifted 

C*^tWre« , 
%lnf<ito} £doCi3tKool Opportvnifi^s for th« 



GOAL V- OPTIMAL PERSONAL AND 
SOCIAL ADJUSTMENT AND 
DEVELOPMENT 

Individual and Family Life Services 
System 

Family Preservation and Strengthening Services 
Programs 

Consoling 

Family Growth Control and Planning 

Family Substitute Service.*; 
Programs 

Adoption' 
Doy Core 

Foster Home Core ^ 
• CrcMp Home 
In&titutlorol Caro 

Crisis intervention and Protective Services 
Programs 

Sukide-^ Prevention end Protection Aqatnst 

Physical Se!(-Morm 
Protectloo from Negfect, Abuso or>d 

E;(ptoltatton * 

Supportive Services to Individuals and 
Families 
Programs 

Retirement Preporation 
Friendly Vtsitirvj ^ 
Assistance to Trovelers, Nevrcomers, Mioronts, 

Immigrant* ond Mobile Fomilles 
Emergency AsftUto^e 

Social Adjustment, Social Development 
and Social U^efulnSss Services Syste^i 

Recreational Servioes 
Programs 



GOAL VL ADEQUATELY ORGANIZED 
SOCIAL INSTRUMENTALITIES 



Participatory R«J[r*otioft 
Sp«ctQtor Of t3<wV'Portleii 'on Recreation 

Social Group/Services 
Programs 

SccfOl Adjostmenr 
Tr^p Type . 

Intergroup Relations Services 
Programs 

Specbl Of Singit Inieresr Groyp Promotion 
MuttMnterest Corrmijnity Relations 

Cultural and Spiritual Enrichment . 
and Development Services System 

Arts and Humanitlea Development and 
Subvention Services 
Programs 

Community Focilltcs for Ari«; ond Humoniiics 
Art5.of>d Hyrnonltles. S(ubsld^^ati<\Jr» * 

Artistic and Cultural Opportunities Services 
Programs ^ 

Per£0*v3| Involvement ond Active* Porticlpotiort 

In Aftijrtic Pvf&uits 
Afis A6pr«/-rat|o^ ond En lo^mont 

Religious or Spiritual Services 
Programs 

Orowp Wof*hlp ^ 

I'vieperdeot Spirltool Pursuit*; 



Mobilization pf People Services System 

C6mmunity Organization Services 
Programs 

NeiQhbofhood Development 
Community Pionning nod Development 

Political organizations Services 
Programs 

Political Forties 

Elect io jE ond E lectio. Campolqr.s • 

Volunteer Services 
Programs 

Volunteer Recruitment and Training 
Volunteer Placement and Supervision 

Resource Development Services System 

Human Sen/ice Programs Funding Services 
» Programs 

Govefnmentol Fund Raising or Public Soctof 

Programs Funding 
Voluntory Fund Rolsln^ 
Acquisiton of Chorltable FoundationsSsipport, 
Acqui»itIon of Governmental Grants and ' 
Contracts 

Economic Development Services 
Programs 

ProViotlon of Tourism, Businesses and Industries 
Small Business Development ^ 

Administration and Management Capability 
Ser vices^ System 

Administration Services 
Programs 

Personnel Recroltn^nt ond Iroinln^^ 

Budgeting, AllocotlQns ondAgency Keiatiorts ^ 

Purclwsing 

Plonl and Fcciltties OporoMon ond Momtenonce y 
Plonning and Evaluotlon 

Communication and Public information 
Services 

Programs . 

Public Rel^itloos 

Demonstrotion or Pilot Projects 

Cousotlonol Roseorch 

Sociol Simulotions * 

Socio} Forecastlnq 

Equal Opportunity Services System . 

Equal Opportunity Promotion Services 
Programs 

Civil Rights Promotion JLegolly /lAondotodL) 
Equol Employment Opportunity Promotion 
Promotion of Fair Housing Plllctcs and * 
ProctJce<; 

Equal Opportunity Recourse Services 
Programs 

Gqwjl Opportunity-Medlotion of Disputes 

(Non 'enforcement) 
E^vol Opportunity Recocfs^- Through Le^ol 

Enforce men! 
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SURVEY OF ADULT EDUCATIOK PROGRAMMING 

;■ X 

Initial Guide Questions ' • 

Do any df the public schools in your district offer "life xycle" 
education, that is, units on use of leisure^tlme, aging, retixgment, 
understanding the oldet adult? - , ' " 

Who are the "key people" for adult education in your diistrict? 

a. Community college adult eliucation dean 

b. Directoijs of centers at which the community -college provides 
classes ^ ^ 

c. Directors\f high school adult education programs which are run 
\ independently % ' . * 

d. Directors of other adult education programs such as YMCA, YWCA, 
Home Extension, etc. \ ^ ^ ^ - ^ 

One of the recommendations of the White House Conference on Aging was 
jthat barriers be removed so that' older adults could audit high school 

, ■ •' 

a. At present, do adults (specif ical]^ 60 and over) audit fiCny high 
school classes? - * 

b. If not', are there any restrictions preventing tKeip from doing so? 
*c.* iKtAere are restrictions, could they be reduced? 

d.> If Mhere are no restrtctidhs (or insignificant ones), how is the 
older adult made aware ^of this privilege? 

^ ,FoV the ifollege, answer the same questions as above. , ' 

W^at are the si)ecific components of t^he adult education-community^ seryl 
program at the collerge? / ^ % . ^ 

Arevany of the p^frogfrains mainly for the 60-and-pld^r adult?. If ap, " 
indicate how many enrollees, and where classes meet". ^ * * 

How many are enrolled in the re^lar curricujjum? . ^ ' 

a. Urjder.60 ^ ^ ^ ^ 

b. 60 and older 

How* many are enr.olled in the adult education classds? 
* > \ " 

a. Undergo > / - 

b. '60 and "^Ider. . 

Have there^ been programs dropped or postponed Ifjecause there was in- 
•sufficient response or insufficient finding in one , 'district? If so, 
describe the program and the reason for its being withdrawn. 

Could a cooperative venture betweea, two or more institutions increase 
its^chances^of survival? If so, how? . 
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What learning experience does the Institution provide for those who 
, serve the elderly? Indicate the type of learning experience^ fo^ whom 
provided, number of sess'lons, duration, and whether past, present, or 
future. 

One of the Project Renewal objectives is to explore the feasibility 
of developing a clearinghouse^ of information. What role might the 
adult education division or the college as a whole take in implementing 
this objective? 

« 

Another objective is to identify duplications which might be reduced or 
eliminated through inter-institutional cooperation. What present 
^duplications exist?, ^ ^ 

Specifically, how might inter-institutional^ cooperation reduce or ^ 
eliminate them? , ^ * 

What have been past examples of inter-institutional cooperation among 
Highland Community Cfollegev Kishwaukee College, Rock Valley College, 
and JJ^orthern Illinois University Oa.^ any combination thereof? Among 
any of those four institutions and^commu^iity agencies? 

How successful have they been? Explain. 

tf funding for ndw programming is dif :^curt or impossible to obtain^ . * 
are there some ways ;Ln which the community college could still facilitate 
service to older adult s?. Or to ehose serving older adults? 
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APPENDIX-. C 



Delphi Technique 




1. Delphi Technique Background 



X 



2* Delphi Respondents: Highland District.' 

• ^ 

3. Delphi Respondents: Kishwaukee District 

4. Delphi Respondents: Rock ValleV Disttict,^ 

5. Delphi Questionnaire i: Cover Letter 
6 11. Delphi' Questionnaire I: Copy - 
12* Delphi Questionnaire 11: Cover Letter 

13 - 18. Delphi Questionnaire I: Preliminary Summary 
13-19. Delphi Questionnaire II: Copy 
20. Delphi II Enclosure: Survey of Pres^ent Services and 
In-Service Training 
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IHE DELPHI TBCHNIQok: BACKGROUND f 

1 

The U. S. Air Force commissioned the Rand Corporation to develop 
the Delphi Techni^iue for use in policy decision-making. A Syracuse 
University report cites two assumptions u^on which the technique is \ 
based: 1) that if, in successive rounds of the questionnaire -feedback 
sequence,^ participants move toward a consensus, the resulting data is 
more believable and 2) that anonymous responses are more likely to 
lead to reasonable and objective input. 

In the past\ the Delphi technique of collecting"*, collating, and 
refining opinions has been used prj.ncipally for technological forecasting » 
Alfred Rasp (see bibliography) suggests that the Delphi survey can 
make its majbr contribution to educational decision-making ^sociated 
with planning^ 

For Project Renewal, the Delphi technique held advantages which 
have been summarized by Sonya Petersen (see bibliography) as: 

a) an opportunity for respondents to rethink and revise their 
opinions in the light of others' responses 

b) the elimination of dominant persons' influence through 
anonymity 

^. 

c) the elimination of irrelevant and redundant material through 
controlled feedback (compared to face to face copsensus- 
evol-O-eraent 



DELPHI RESPONDENTS 



Highland District 

Mrs • Carol Bussan 

Director i 

Jo Daviess County Housing Authority 

Galena, Illinois 

Mrs, Jean Hockman 
President" 

Mental .Health' Association , . 
*Jo Daviess County 
Galiena, Illinois 

Rev. Qharles Fleck Jr. 
Ministerial Association of ^ 
Jo Daviess County . ; 

Stockton,' Illinois 

Mrs. Kay "Benjh^rdt 
Coordinator ^ ^ 

Community Action Program 
Stockton, Illinoib 

Mrs. ElizkbetlT^mith 
Former Caseworker. 
Coijmunity Action Program ^ 
Warren, Illinois * 

Robert Baker 

Dean of Continuing Education 
Highland Community College 
Freeport, Illinois r 

Lyle Talbert 
Stephenson County 
Superintendent of Schools 
Freeport, Illinois 



Mrs. Phyllis Markel 
Director 

Illinois Department of Public Aid 
Stephenson County " - 

Freeport, Illinois 

Michael Davis 

Director o " ^ 

Community Action Agency 
Nor t hwe s t e mjlllino is 
Freeport, Illinois 

Thomas Coppedge 
Administrator 
Eliisabeth' Nursing Home 
Eliisafeeth, Illiriois 

Mcs. Edward Hutmacher 
Aciministrative Assistant 
Young Women's Christian Association 
Freeport, Illinois 

Ray Bowman 
Director 

Plnecrest Nursing Home 
Mt. Morris, Illinois 

Mrs . Margaret . Ogen 
Director 

Illinois Department of Public Aid 
bgle County 
Oregon, Illinois 

Rev. Jamas Cole 
JJnited'Methodlst Chur;:h 
barren, Illinois 



Rev. John Masterson 
Chaplain I ^ ' 
Plnecrest Nursing Home 
Mt. Morris, Illinois ^ 
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DELPHI RESPONDENTS 



Klshwauk'ee District 



Douglas Ihne ^ . 

Administrator 

Illinois Department of Public Aid 
DeKalb County 
Sycamore, Illinois 

Dr« Leonard Pecilunas 
Coordinator 

Community Mental Health Program 
Norther Illinois University 
DeKalb, Illinois * ^ 

Dr, Catherine Rockwood 
Professor 

Home Economics Department 
Northern Illinois University 
DeKalb, Illinois 

Mrs* Helen Jenkins < 
Director 

DeKalb of Sycamore High Rises 
DeKalb, Illinois 

Mrs, Eleanor Carris 
Retired, Social Worker 
DeKalb, Illinois 

Robert Dinwiddle 
Administrator 

Pine Acres Retirement Center 
DeKalij, Illinois 

Jerry Burdict *^ 

Administrator 

DeKalb County Nursing Home 

DeKalb, Illihois 

Floyd* Flowers 
Director 

Family Service Agency 
DeKalb, Illinois ^ . 

-Mrs. Velta Smith ' 
Administrator 
Villa Nursing Home 
Genoa, Illinois 



* Mrs» Nancy. Wolf ord 
Administrator 
Americana Nursfng Home 
Rocheile, Illinois 

Rod Bla<?k 
Director 

Yoiing Men*s bjjristian Association 
Senior Citizens Club 
Sycamore, Illinois* 

MrsV Mary Ann Hall 
Administrator 
Rocheile Manor 
Rocheile, Illinois- 

Mrs* Leslie Baize 
Administrator 
Salvation Army 
DeKalb, Illinois 

Mrs, Melvin Thuestad 

Pres^ent 

Golden ^ears Club 

Malta, Illinois 

Howard Whitely * 
President 

Genoa Senior Citizens Gr/)up 
Genoa,* Illinois 



Del Lanan ^ 
President 
Golden Age Group 
Sycamore, Illinois 

Ronald P. Martin 
Evening College Director 
Kishwaukee College , 
Malta, Illinois 

Al Guyman 
Director.. 

I}.llrois State Emplojrment Services 
DeKalb, felinois ^ 



Alvin Martin ' 
Director 

Shabbona Nursing Home 
Shabbona, Illinois 
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DELPHI RESPONDENTS 



Rock Valley District 

Rev. T9ny Hawkins 
Chairman 

Boone County Council on Aging 
Belvidere, Illinois ^ 

Frank Parrlno 
Sup'erlntendent 
Educational Service Region 
Rockford, Illinois 
* 

John Oksnevad 
Admihlstratpr • 
Medina Nursing Home 
Durand', Illinois 

Ralph F. Schroeder 
Director ' ' 

Protestant Community Services 
Rockford, Illinois 

William Schr^l'der ' \ ^ 

President ^ 
American Association of Retired Persons 

'R^pkford, Illinois 
/ • ^ 

^Daniel Timko 

Director of Adult Continuing Education 
Rock Valley College 
' Rockford, Illinois 

Gary Swenson t 

Director ^ 
Agency on Aging 
Northwestern Illiriois Area 
Rockford, Illinois 

Rev. DaleVjohnson 
Director \ 

Senior Citizens Nutrition Program 
Rockford, Illinois 

Mrs. Connie Maris 
Program Director 
Rockford Housing Authority 
Rockford, Illinois 

tred Shell * 
President 

Winnebago-'Boone Retired Teachers 
Rockfo;rd, Illinois 



Mrs. Jane Weant, R.N. 
Geriatric Transfer Coordinator 
Illinois Department of Public Health 
. Rockford, Illinois 

Peter Perrecone 
Supervisor 
Rockford Township 
Rockford, Illinois 

Rev. EllwQod Peterson 
Gloria Dei Lutheran Church 
Rockford, Illinpis 

^ * • 

Mrs. Esther Edgren 
Assistant Director 
Ken Rock Community Center 
Rockford, Illinois 

Oscar Blackwell 
Director 

Booker Washington Center 
Rockford, Illinois 

Armando Cardenas 
Dl^rector 

Spanish Speaking Social Services 
Rockford, tHlinols 

Rev. Claire 1 Hewitt 
First Methodist Church ~ 
Pecatonica, Illirjiols 

Mrs. Mary Siebold 
Director 
Project Find 
Rockford, Illinois 





• HIGHLAND COMMUNITY COLLEGE m NORTHERN ILLINOIS UNIVERSITY 



• KISHWAUKEE COMMUNITY COLLEGE 



• ROCK VALLEY COLLEGE 



March 28, ,,1973 



Dear Friend, ^ 

Thank you for agreeing to participate in Project Renewal, the feasibility 
study designed ^to assess the needs of senior citizens in* terms of pr^^^ms 
and services with special focus on the role of educational institutions. 
As you may know, this study is supported by Kishwaukee College (Malta), 
Highland Conununity College (Freeport), Rock Valley College (Rockford), and 
Northern* Illinois University (DeKalb) . These Institutions anticipate 
future funding to undeirwrite programs and services to senior citizens. 
The Project Staff intends to build upon the excellent services that have 
alre'ady been begun. It is also our intent, in, joint efforts with you, to 
promote further inter-institutional cooperation and^^bmmunity involvement. 

Because you are actively contributing to the community, you have been 
selected to provide input into this important piroject. Opinions of active 
citizens like you are considered most important to the decisions made for 
this project. The tool we. will be using to collect opinions is the Delphi 
technique. The Delphi technique is basically defined as a method for the 
systematic solicitation and collation of informed judgments on a particular 
topic. 

Here is an overview of thfe procedures for our Delphi. For Round I, you 
will be handfei this letter and the accompanying Questionnaire I« You are 
asked^to read t^e directions carefully before completing Questionnaire I. 
All Round I Questionnaires will be collected and the responses will be 
summarized. For Round II, you will receive the summary of the responses 
of Round I along with Questionnaire II asking for your opinions concerning 
the summarized responses. It is possible that a third questionnaire will 
be ysed. Although no individuals will be identified by responses, your 
name is necessary for processing purposes. At the completion of l;he 
feasibility study, you will receive a list of respondents, a summary of the 
Delphi results, and other information about tKis project. 

If you have any questions please contact me. Again, thank you for agreeing 
to participate in this project. 



Sincerely, 




Sandra Locke 
Project Director 
c/o Adult Education 
Rock Valley College 
Rockford, Illinois 61101 
(815) 226-3709 
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l^enewal * "'ghland community qoiibge • northern ihinois 'university 

• KISHWAUKEE COMMUNITY COtlEGE .. , • ROCf? VALLEY COLLEGE 

* 4 ' ♦ /■ 



Qear Friend, . 



1^ 



It is time for the second, rouild of thiB Delphi technique for Project Renewal. ^ 
Even though the fi/st questionnaire was lengthy and difficult for many 
respondents, the information collected from it fs valuable in. the interest 
'Of impr^Vviii^ services to senior citizens, A partial SUMf^lARY of that 
information is provided for you to keep. Following the collation of the 

\ 

questionnaires from the second round, you wi M receive a more comprehensive 
summary. . ^ ' « • ' 

Many of you have expressed interest in finding out what the senior citizen^ 
themselves think about their needs. Included with |^iie final summary will Jb<? 
information ^obtained from senlor-cjtizens. A questionnaire was prepared^ 
especially for them. 

.You will be pleased to note that Questionnaire II is much shorter and requires 
Jess. time. Please read the directions carefully before completing the 
quest^fbnna i re . 

Thank you again for your help. We realize that you are) busy, and we appreciate 
^our sharing time with us. if you have any questions, please contact me or 



your Project Renewal coordinator. 



Sincerely, 
Sandra Locke 

Project Renewal Director 
c/o Adult Education 
Rock Val ley Col lege 
Rockford, 1 I Unois 6! 101 
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, . ' \, ^ SUMMARY ' » *• 

PROJECT RENEWAL,, Delphi Questionnaire I * * ' March/April i973 . 

Highland, Kishwaukee, & Rqck Valley Community Colleges 

and Northern Illinois University ^ . * * 

53 Respondents » ' « * ^ * * 

For Round I of the Delphi Technique for Projec^ Renewal, 57 questionnaires 
were distributed to selected respondents in the Kishwaukee, Rock Valley, and 
Highland coramunity college districts. 53 questionnaires were returr^nd. Of 
the 53 respondents, eleven are older adults who work xd.th other ulder adults. 
A crisis prevented one person from responding. Three persons returned Wank 
questionnaires with letters that expressed the belief thatjnost needs of older 
adults are being met. ^ 

For. Part* I of Questionnaire I, Need/Service? Areas were presented categorically 
and respondents were asked to check and give expl^anations for areas where 
added or improved services are very -much .needed fay senior citizens. The 
following Need/Service areas are. listed according the frequencies of 
checks and explanations given on Delphi Questionnaire I. Transportation 
received the most* checks and explanations and Mental Retardation received 
the least attention. Responses from the three community college districts 
did not differ significantly from district to district* 

1. * Transportation « * • 

2. Social S^cupity, Retirement Benefits, and Other 
Financial Aid • 

3.. Food and Nutrition v ' ^ 

4. Health (Physical) Maintenance and,€are 

5. Recreational 

6. Housing . . ' ^ 
7» Informal Education 
8. Social Adjustment, Social Development and Social ^ 

Usefulness 

V 9. Emplryment 

10. Mental Health, Maintenance and Care 

, 11. Consumer Pr6tect,lon, Justice and Safety 

12. Public Protection,' Justice, and Safety 

13. Individual and Family Life 

14. Spiritual 

15- Rehabilitation t , ' ' 

16. Environmental Protection 

17. Cultural ' , 

18. Clothing and Apparel 

19. Formal Education ^ 

20. Mental Retardation 

A natural break occurired between frequencies of the fifth and sixth areas listed 
(Recreation, Housing). The five Need/Ser\'ice areas receiving the most attention 
are presented belox)<,vWlth the types of explanations given for the problems in 
those areas. CThere is no intent to slight the remaining Weed/Service areas. 
Summaries of the other areas will be available to von as soon as passible.) 
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- SUMMARY, Page 2 



1. Tr-anspoi^^tatlon ^ 



Limited for physical health and maintenance 
Expensive and limited public transportation' 
Limited , expensive taxi service 
No transportation outside' city limits^ 
. Limited transportation to •grocerie3 ' \ 
Location of bus statioA]^not advantageous 



2. ^ Social Security, Retirement benefits, and other financial aid 

* • ' t' 

Inappropriate administration ?nd laws * 
Limited funds available . * , - 4 

Confusion about benefits 

Poor retirement plans other than social security > • 

3.. Food and Nutrition 

Lack of free and inexpensive meal services - 
Lack of energy and initiative of senior -citizens 
Location of grocery stores 
Limited grocery delivery 
* yNeed for nutrition education of senior citizens * , ' 

Limited buying power of senior citizens . 
Senior citizens 3^itrg in rooms with no cpoking privilege's 
Transportation ' 

4. Health (Physical) Maintenance and, Care , / | - 

i 

Need for help with bouse defining 
^Too few home care personnel^ 
Prohibitive costs of medical care 4 
Distance and transportation problems 
Limited and inadequate facilities 
Prejudice of the medical profession 

Physicians lack of knowledge about health of senior citizens 
Too few physicians * , 

Prohibitive costs of drugs 

Limited knowledge on the par^ of senior citizens 
Confusion of information about available services 
Limited preventive health 

5. Recreational 

Limited number of social clubs and social activities 

Too few free opportunities to attend community programs and activities 

Too few craft classes and programs in this area 

Limited leadership in this area 

Limited transportation 
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SUMMARY, Page 3 

Throughout the 53 questionnaires there are many excellent ideas for improving 
all. services to senior citizens ♦ Most of these ideas are presented in 
cafiegorids below. / ^ 

CLEARINGHOUSE ^ . ' 

County-wide clearinghouse 
Multi-county clearinghouse 
Directory development 
Publication of materials 
Large print information 

INFORMATION FOR THOSE^ WHO WORK WITH OLDER ADULTS 

Aging, psychology, geriatrics, motivation / 
Individual counseling, therapy communication y/ 
Sources of funds * 
V -Getting others involved 

' . Socialization of the elderly 

Consumer economics ^ - ^ 

Crafts, games, hobBies* ^ , ^ ^ 
On-the-job tral,ning • ' ^ * 

Clearinghouse information 

Available services and privileges ^ v, " ' t' 

INFORMATION, ACTIVITY SESSIONS, AND SERVICES FOR THE OLDER ADULT 

Information * ^ ^ 

Orientation to service agencies * ^ ^ • 

Legal information (Wills) , ' ' } ^ ' 

Consumer education . , \ 

Welfare information 

" d and nutrit;lon (buying and preparing food, special diets,- etc.) 
Heai^h care • « ^ 

Food stamps 

General lecture series ■ 
Banking and inve'stments 
Growing old,^ dying, etc* . 
Mental heal|:h 
Gardening 

Taxes ^ * . 

Film series 
Budgeting, 

Activity Sessions ^ 

• Field trips 
Crafts t 
Swimming 

Physical fitness 
Music ; 
Shopping trips 
Fibbing * ' , 
Trips to museums 
Clubs ' ^ 

Gardening 

Q Civic and community activity involvement 

ERIC . 
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SUMMARY,* Page 4 



Group 4iscusslons* 
Playing cards 

Matinees " ^ 
Field trips and excursions ..,>^^ 



Services ^ 

Cal^llng service for those living alone " ' ^ 
Companionship 
. Meals' on Wheels , 
Group meal programs ^ 
Mini bus and other- transportation equipment. 
C^r pools 

Complete development and reorganization of transportation systems 

• 

UTILISATION.' OF RfiSOURCES 

f 

, » % 

More, volunteers of all klndjs 

Volunteer training * , 

More family Invdlvement * . . , 
Uote trained personnel 
Educa^tlng community, awareness 

Employment for older adults ^ 
Foster grandparents for students ^ 
More free or reduced tickets to junior college and community activities 
Programs by students ' * 

Student leaders ' . * 

More Church group work • ^ . . 

Development and- sharing of programs by schools 

Development and Improvement of public transportation 

Cari>ools 

Revenue sharing funds * 
Drop-in centers in shopping centers 
People to share hobbles and hobby ideas 

School of medicine ' 
Radio and television 

SPECIAL PRIVILEGES 

More free or guest tickets to junior college, community, activities 
(gold Cards, etc*) 

Free or reduced rate transportation (public and private) 

Reduced medical and mental health rates scaled fpr income 

Library delivery service: publicity, use, development (talking book 

machine^) 

Free checking accounts 
R-educed restaurant rates 

Discounts in business places , 
Fishing licenses 
Lower room rates 

High school activity passes / 

Bidcouut on. golf passes 

Reduced tuition . 

Reduced rates at beauty shops and barber shops 

Hot line for older adults ^ 
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SUMMARY, Page 5 



. MASS MEDIA 



Develop radio programs^^- 

Television programG ^ ^ * ^ 

Regular newsletters 

Columns in newspapers * 
Regularly scheduled programs ^ - S • 
Readers on radio apd TV * 
Newspaper publicize programs . 

Column listing services- and programs on weekly basis 
Older adults create own programs 
Question and answer section in newspaper 
Program or articles giving status to elderly 
Announcements on Social Security - * 
Articles aiid programs for community , , ^ 
Articles and programs for families of older adulto 
Educational TV <^ 

INSTITUtlONAL, AGENCY, BUSINESS, AND AREA COOPERATION 

, . Cityr-wide cooperation in all areas 
More out-patient focus 
Actual efforts to cooperate 

Make junior colleges more open to older adults 
Clearinghouse 
Avoid duplication* and. splintering 

Seminars, conferences andl workshops between agen^^es 
Sharing of qualified staff , ' ^ 

Use facilities, avoid duplication 

Supplemental services, printing, program materials on part of coHtges 
Research with specific recommendations 
Community-wide prevention of problems among older adults 
Preparation-for-retirement programs by industry 



c 
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SUMMARY, -Page 6 



Below are listed some 'possible ?l>liit Ions. These are broad solutions »but 
appear appropriate , for a large scale project aimed at improving seryices. to . 
older adults. Each^ solution actually relates to several Need/Ser\^ce areas. 



1. Develop clearinghouses. (Systematic processing and provision of 
information concerning all services to older adults.) 

2. Develop fgrinal^and informal* education 'in all areas for older 
adults, for those who work with older adults, and for the community 
as a whole. (Most sessions ior older adults would be of art infotmal 
nature.) . * , • * 

/ ' 

3. Reduce rates for products, services, and activities for older adults. 

4. Develop and improve' transportation systems to better accommodate 
' older adults. 

5. Develop an4 expand the, use of mass media. 

* * 

6. Develop and improve programs and services for isolated older 
adults. ^ 4c 

7. Organize and train community volunteers. 

8. Impfrove the utilization and availability of health facilities. 

9. Develop and expand food and nutrition programa and education. 

10. Organize, develop and expand recreational type services and 
progr.ams to 'older adults on a community wide basis. 



At this point it is appropriate to repeat the purpose of Project Renewal. 
It is 

a. to assess the needs of the older adults 

b. to propose programs and services which can be implemented 
through the cooperation of educational institutions and 
other conimunity agencies of group's. 




PROJECT RENEi4l 

^ ^ . . Delphi Questionnaire , ' 

Part I ^ \ 

Directions: Please read the ,surojnary as thoroughly as you can. Now suppose 
you are an employee of Project Renewal. What would be the first thr^e tasks 
you would begin to work on? The solutions listed on the previous page 
recommenddtions you might make, but please give any you feel are important. 
The priority listing of Need/Servic^ areas might be helpful to you. (Do 
not include asking older aduljts for their opinions because one piase of 
Project Renewal doed , that.) " . ^ 

^ 1. • . 



2. 



^3. 



Now circle the number preceding an/of the ideas you presenfed^ which you 
would be willing to discuss 'with Project ^Renewal Staff. 

• • • 

■questions and COMMENTS: 



t 

RETURN THIS PAGE 



PART II 

SURVEY OF PRESENT SERVICES PROVIDED 
1. Name of Agency or group ' 



2* In which county or counties do you provide services^ o*r activities? 

Carroll DeKalb ^Kiniebago pother 

Jo Daviess Ogle Boone * 

S tephenaon 



3* Approxiinately what area do you serve? 
'J patt "of town ' o ne ^own^ 



jcounty 



^ro ore than one county 



Are you able to serve all of the older adults who need or.de'sire service? 
yes , no ' * 



If notf what Is the obstacle? 

waiting list 

^transportation 

lack of funding for progians 

prospect's unawareness of service 



^agency's Inability to identify those 
in need 

jieed for additional staff training 



/ ' 



6. How does your staff receive its crainlnft after erjnlo>ment? 

on-the-job, Informally lectures, seminars, workshops'* 

structured orientation .by Staff college courses 

^staff meetings y ' - 

^meetl'ng with other<J "in the field" 

?♦ W<^uld further training resources be helpful? 
yes ho 

8, If yes, Vhen would further"^ learning experience be convenient? 

during daytitne ^during evening ^ on Saturday 

9. Where would further learning experiences be convenient? 

in your facility ^elsewhftre in consmpnity / conmunttv college* 

10. Following is a list of some se'rvlce categories. U Is an adaption of the 

United Way, of Asietlca Social Seryicc Identtflt:atlon Svstea. Please check cate- 
gories In which your agency or ^oup provides service for older a dui tsi. For 
sorae specialized agencies, perhaps only one or t\H> sub-categc^rles will appK. 



ADEQUATE INCOME 

^employment services * 

Income insurance 

financial aid (concrlnuing 



ENVIRONHENTAt AND MATERIAI, NEEDS 
- . food and nutrition 

^food staeaps 

_ group meals 
m obile neals^ 
c lothing 

legal aid 

trafispoVtat ion 

OPTIMAL HEALTH 

public health nur|,|lng . 
cocnupity health education 

^corj^unity' clinic 

hoce h«3alth care 

f^edicai ^upplle^ and e^quiprenc 

nedlcal care servict^s 



rid safety 



protection ojrfd 
^consurer edu^i-^cioiL*-/ 
flnanctiil Infornitlon ^ 



^hilu^ng 

la tent supplements 
^^_^public housing 

ai^T.l9tancv in housing "Search 
envlron!^»?nt*il proti-ccion and enrichment ^ 



dtii^ depen 4i>nct' 'pt^^/Xri'-' 



ADEQUATE KK6WLE0CE AND. <^Ull$ 
forral education 
/ 



OPTlMAt P£Rb3%Al i bOtlAl ^DK$T^t%^ ^ DrV-iLOPMrM 

__count»ellpg " ^4upp,>rtivt* $*.'rvlci-« 

^honersaker ^ t * _rt-t ir. '-ott prt^paui 

^day care (tor older 4duit%) ^^trU/ndlv vi^s^inj^ 

^ footer hare care (I'c-r oXder A^iuU i) tt'lt-phoA'- >\.*'c 

^_groyp hor^e (for oldef adult *) ^ t«f«*T^^n< ^ Ki jp 

Cfinljfk intcrvi»ntion - _ Srtis ion ^. 

THIS PACt * ' 
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APPENDIXC 

It 

Delphi Technique 

if 

Delphi Techniq^ Background 

Delphi Respondents: Highland District 

Delphi Respondents:' Klshwaukee District ^ * ' 

Delphi Respondents: Rock Valley District 

w 

it 

Delphi^ Questionnaire J: Cover Letter 
11. Delphi Questionnaire I: Copy \ 
Delphi Questionnaire 11: Cover Letter 
-18. Delphi Questionnaire I: Preliminary Summary . 
- 19. ' Delphi Questionnaire 11^ Copy 
Delphi II Enclosure: Survey o^ Present Ser^iiqes and 
In-Service Training * * 




THE DELPHI TECIMIQUE:^ BACKGROUND - - 

The U. S. Air Force commissioned the Rand Corporation to develop 
* .* • 

the Delphi Technique for use in, policy decision-making. A Syracuse. 

University report cites twp assumptions upon which the technique is 

based^: 1) th^t if, in successive rounds of the questionnaire -feedback 

seqjjfence, participants move toward a consensus, the resulting data is 



more believable afid 2) that anonymous responses are more likely to ' 

le^d to reasor^^able and objective input. , ' X 

* • " * 

In the, past, the.^ Delphi technique of* collecting, collating,/^nd 

refining opinions, has been used .principally for technological forecasting. 
Alfred Rasp (see bibliography) suggesl^ that the Delphi survey can 
make its major contribution to educational decision-making associated 
with planning, " . 

.f] For Ptoject* Renewal, the Delphi technique held advant^,ges which • 

have^ been summarized by Sonya Petersen (see hibliograpl^T as: 

a; an opportunit^y for respondents to rethiicik and revise their 
opinions in the light of others' i;?fsporises 
' ^^ " r*' 

b) the eliminatibn of dominant persons' influence through 
anonymity ■ V"' V 

c) the elimination of irrelevant and redundant materiil tihrough 
controlled feedback (compared to face'to f^ce c^t^ensus- 
evolvement , * 



DELPIil RESPONDENTS^ 



Highland District 



Mrs. Carol Bussaxi 
Director ^ ^ 

Jo, Davieas County Housing Authority 
Galena, Illinois 

Mrs, Jean Hockman 

Presidedt * * • 

Mental Health Association 
Jq Daviess County 
Galena, Illinois 



Rev. Charles Fleck Jr. 

^Ministerial Association of 

-Jo Daviess County 

"Stockton, Illinois 
* ^ 

Mrs. Kay Bernhardt 
Coordinator 

CoHHnunlty Action Program 
; Stockton, Illinois ^ 

M^ Elizabeth^Smith 
>' Former Caseworker '* / 
Community Action Progr^to 
Warren, Illinois 



Robert B^ker 

Dean 6f Continuing /£ducation t 
Highland Community College 
Fjceeport, Illinois 



Lyle Talbert 
•Stephenson County' 
^ Superintendent of Schools 
*,Freeport, Illinois 




Mrs.' Phyllis Markel 
Director 

Illinois Department of Public^ Aid 
Stephenson County 
Ereeport, Illinois 

Michael Davis 
Director^ 

Community Action Agency 
Northwestern Illinois 
Freeport ^ • Illinois 

Thomas Coppedge 

Admiiiistrator , ^ 
Elizabeth Nursing Home 
Elizabeth, Illinois 

Mrs. Edward Hutmacher 
Administrative Assistant 
Young Women's Christian Associatioil 
Freeport, Illinois 



Ray Bowman 
Director - 
Pinecrest Nursing Home 
Mt. Morris, Illinois 



Mrs, Margaret jDgen 
Director 

Illinc-*'^ Department of Public Aid 
Ogle County 
pregon', Illinois 



/ 




Rev. James Cole 

United Methodist Church 

Warren, Illinois 

Rev. John Masterson . 
Chaplain * ^ 
Pinecrest Nursing Hom^ 
Mt, Morris, Illinois, 
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Kl^hwaukee District 



DELPHI' RESPONDENTS 



Douglas Ihne > 
*Admini8trator ^ • j 

Illinois Department of Public Aid 
'DeKalb County 

Sycajnore, Illinois ^ ^ 

Dr. Leonard Pecilunas 

Coordinator ' ^ ] 
' Community Mental 'Health Program 
/'Northern Illinois University 

DeKalb,^ Illinois ^ 



' Dr. Catheirine Rbckwood 
Professor \' 
Home Economics Department 
Northern} Illinois University * 
DeKalb, Illinois 
^ » 

Mrs. Helen Jenkins , 
Director , \ 

DeKalb of Sycamore High Rise6 
DeKalb, Illinois' 

Mrs. Eleanor garris 
Retired, Social Worker 
DeKalb, Illinois 

Robert Dinwiddle 
Administratoi: \^ 
Pine Acres' Retirement Center 
DeKalb, Illinois 

Jerry Burdict * 
Administrator • 
DeKalb County Nursing Home 
DeKalb, Iliinois 

Floyd Flowers / 
Director 

Family Seijfrice Agency 
' DeKalb, Illinois ' 

Mrs. Velta Smith 

Administrator 

Villa Nursing Home * 

Qenoa,, <-Illinol^ ' ' 

Alvin Martin 
Director 

Shabbona Nursing Home 
Shabbona, Illinois 



I 



J' 



\ J 

Mrs. Nancy Wolford 
Administrator 
Americaha Nui:sih|' Home 
Rochelle, Illinois 

.•^^ ' ^ 

'kod Black , * . ^ 

Director . ' 

Young Men^s Christian Association 
Senior^ Citizens Club * 
Sycamore, IHinois ) 

Mrs. 'Mary An^ ^H^l 
AdminiV^ator 
R6 che 1 leMano r 
Rochelle, lildnois 



Mrs. l*eslie Baize 
^Administrator ' * 
Salvation Army 
DeKalb, Illinois 

Mrs.. MelArin Thuestad 
President , . *i 

■ Gqlden Years Club 
Malta, Illinois 

Howard Whitely ; 
President 

Genoa Senior Citizens Group 
Genoa, Illinbis. 

Del Lanan I 
President 
.Golde^ Age Group 
,Sycamore, .Illip6is 

Ronald P. Martin . . 
Evening College Director 
Kishwaukee Collefge, 
Malta, Illinois 



Al Guyman 
Director • 

Illinois State Emplojnnent Services 
DeKalb, Illinois 



DEL-PHI RESPONDENTS 



RocK' Valley District' 



Rev, Tony Havklns / • ^ 
Chairman \ i - » 

Bpone County Council on Aging 
Belvldere, minors* 

Frank Parrlno '\ 
Superintendent ' 
Educational Service Region 
Rockford; Illinois 



Mrs* Jane Weant, R,N* 
Geriatric Transfer Coordinator 
Illluols Department of Public Health 
Rockford, Illlnpls - / 



John- Oksnevad 
Administrator 
Medina Nurs;Ln^ Home 
Durand, Illinois 

Ralph F. ^Schroeder 
Director 
Protes^tarUT Cbmmunlty Services 
Rockfo^, Illinois 



Peter Perrecone 
Supervisor ' 
Rockford lownshlp. 
Rockford, Illinois 

Rev. Ellwood Peterson 



Gloria' Del Luthjera:n Church' 
Rockford, tllino:^ ^ ' 



Mrs. Esther JSdgren , ^ 
A&sistant Director 
Ken Rock qpmmunity Cetiter 
Rockford, Illinois 



William^* Schrader * . 
. President 

American Association of Retired Persons ^ Rockford, Illinois 
Rockford, 'Illinois 



Oscar Blackwell 
Director 

Booker Washington Center 



DanleJL Timko; 

Director of ^dult Continuing^dticatiofi 
^Rock Valley .College x 

Rockford, Iltlinois 

I 

Gary Swensoii 

Director i , • 

Agency on Aging ^ ^ \ , 

Northwestern^ Illi^nois Area . ^* 
.Rockford, iminois. 

Rev* Dale Johnson 
Director ^ 

Senior Citizens Nutrition Program 
Rockford, Illinois 

Mrs* Connie Maris ' 
Program Director 
.Rockford Housing Authority 
Rockford, Illinois * 



Armanlio, Cardenas 
Director 

Spanish Speaking Social Services 
R^otkford, Illinois 

Rev* Claire Hewitt; 
F^/rst Methodist ^Church 
Pecatonica, Illinois- 
Mrs^ Mary Slebold - 
Director '^k^ « 
Project Fin^ 
Rockford, Illinois 



Fred Shell • 
President 

tWinneljago-BogAe Retired Taachera/ 
Rockford, Illinois'^ , y 



l^enewaf 



.^irivin^' to 6§fV0 tk^ ^id^ri^ 

•HlGHLAm COMMUNITY COLIBGE ' • NORTHE^iN ILLINOIS UNIVERSITY ^ 
• KtSHWAUKEE COMMUNITY COLLEGE m ROCK VALLEY COLLEGE^ 

March 28, 1973^ . ' > * 



, Dear Friend, 

* / ' . * * * 

Thank/ you for agreeing to participate in Project Henewal,* the feasibility 
'Stu^y designed to assess the needs of senior citizens in terms of prograiins 
and serviced with special focus on the rol& of educational institutions. 
As you may know,, this study is supported by Kishwaukee* College (Malta), 
Highland Community College (Freeport), Rock Valley College (kockford^ , and 
Northern Illino*is University (DeKalb) . These institutions anticipate ^ 
future funding to underwrite, programs, and services to senior citizens. . . 
*fhe Project Staff intends to build upon the excel.;tent ' services that have 
alTeafly been begun. It^s also o;ur intent, in joKit efforts with you, to 
promote further infer-institutional cooperation and community involvement. 

' * h 

Because you are actively contributing to the community, you have beep 
selected to provide inpift into this important project. Opinions of active 

^\ citizens like you are considered most important to the decisions made for 
^ this project. The tdol we will^ be using to collect ppinions is the Delphi 
technique. The Delphi technique is basically defined as a method for 'the 
systematic solicitation and collation of informed judgments on a particular 
topic. 1 /* 

Here is an overview of the procedures^ for our Delphi. For Round,!, yoti 
^ will be handed this letter an'H the accompanying Que^ionnaire I.. You are 
asked to read the directions carefully before completing. Questionnaire I. 
All Jlound It Questionnaires will be .collected and the responses** will be' 
SAimmariz^d. For Round II, you will receive the sjummary. of the responses 
of Round I alpng with Questionnaire II asking for your opinion^ concerning 
the summarized response. It is possible t|iat a thj.rd questionnaire will 
be used. * Although no individuals will' be identifj.ed by responses, your 
name is necessary for processing purposes. At the completion of the 
feasibility Study, you will receive ^ list of respondents, a suitiraary of the 
* Delphi result^;^and d^'e5 information about this project. 



If you have any Questions ^ please' contact me. Again, thank you for "agreeing 
to participate in this project. , ^* • • ' , * 



\ 



ERIC 



Sincerely, 

Sahdra Locke 
^ 'Project' Director 

c/o Adult Educatiop 
^ Rock Valley College 
*Rockford, Illinois 6IIOI' 
, (815)' 226-3709 
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„»iirivuii^ to strve lit* ticLr^ 
, . iktxMi^ , tnUtindiiiuiionai co^traiion* ^ 

'/^enewai * W'Ghiand community college • northern Illinois uNi'/Eksivf 

KISHWAUm COMMUNITY COLLEGE ' • ROCK y ALLEY COLLEGE 



ERIC 



Dear Friend^ 




It }s time for the second round of the Delphi technique for Pr6Ject Renewal 



Eveo though the first questionnaire was lengthy and difficult for many 
respondents, the ii^formatibn collected from it is^ valuable^ in. t-he intere|i 

.of lmprbv4,ng services to'senior citi^ensl A partial SLiMMARV of that ^ 

• > y \ \ \ ' 

Jnformatjon is provided for you to 'keep, Fotlpwing the collai^jon of the* 

questionnaires from the second round, you^wlM r'eceive a more comprelpensi ve 



summary. 



Many of you have expressed interest i.n finding out whatphe senior citizens 
themselv^es thfnk about their needs, Inclyded with the finar summary will be 
mformation obta'^ined from senior cHizebs, A *questionnai re was prepared 



# 



\ especially for them. ^ x * . - ' ^ , . ^ . * 

l»^You^will be pleased to note that Questionnaire II is much shorter and requires 
Mess time. Please read the dirdctions carefully before completing the 
questionnaire. c • 

Thank* you again for your help. We realize that ygu are. busy, and we appreciate 



your sharing time with us. If you have any questions, please contact-. me oc 
your ^Project Renewal coord ina+€ir. ) • 

7 7 
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Sincerely, 
Sandra Locke / 

^ * ^, Project Rene\ial Director 

I • ^ c/o Adu Ut .Education^ 

/ ^ * Rock Val ley Col lege* 

^ ^ • ^ Rockford, I I I i'nois 61*101- 



'project RENEWAL, Delphi Questionnaire I' ^ • , March/April 1973 

Highland ,^ 'K±4hw&.ukee , & Rock. Valley Community Colleges ^ ^ ' 

and Northern Illinois University ' > * • ^ 
53 Respondents ' " ^ . " 



For Round' I of the Delphi T^clfriique for Project Renewal^ '57 questioapaires 
were, distributed to selected respondents in the Kishwaukee, Rock Valley, and 
Highland community college distriqts. 53 questionnaires were re^turned. Of 
the 53 respondents, eleven are older adults who work with other older adult§. , 
A crisis {>revents^i one person from responding. Three persons returned blank 
questionnaires with letters that expressed the belief that most ne^ds of older 
adufts are being "met. • , ' ^ 

For Part I of Questionnaire I, Ne'ed/Servic^ Areas were presented categorically 
and resppndent^ were asked to check and, give explanations for areas where ^. 
added *or improved services are very much needed by senior citizens. The* 
following Need/Service areas are listed acco4:ding to the frequencies of 
checks and explanations given on Delphi Questionnaire I. . Transportation 
received the most checks and'explanations and Mental Retardation re9eived 
the least attention. Responses from the three community college districts * / 
did no t^ differ* significantly from district to 'district. ^ 

1. Transportation » ^ . k % 
^ . 2.^ Social Security, Retirement Benefit's , Hand Other . 
^"■'"'^ Financial Aid ^ . ^ 
, 3.' Food and .Nutrition , * - 

4* Health (Physical) Maintenance and Care . ' 

5. Recreational - L 

6. Housing , I 

7\ Iriformal Education ^ , . ♦ , 

' 8. Social Adjustment, Social Development and Social* 

Usefulness • 

* ' - - — - 

9. Employment , " . • * 

•u 10. Mental Health, MainteTiancq and Care 

11 •.^ Consumer Protection, Justice and Safety 

. .12. Public Protection, Justice,. and Safety 

13. Individual and Family Life * / 

14. Spiritual 

15. 'Rehabilitation ^ ^ ^ 

16. Environmental Protection * • 

17. Cultural i » . * i 

18. Clothing and 'Apparel 
' X9. PiDrmal Education 

20; Mental, Retardation 

A natural break occurred between frequencies of the fifth and sixth areas listed 
(Recreation, Housing). The five Need/Service areas receiving the mopt attention 
are presented belc^ with the types of explanations given for the probilems/in 
those areas. (There is no intent to slight the remaining Need/Service areas. 
Summaries of the other areaS| will be available to you as soon as possible.) 
i 
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SUMMARY, Page 2 
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!• Transportation 

Limited for physical health and maintenance 
Expensive and limited public transportation 1^ 
Limited, expensive^ taxi service 
. No transportation outside city limits 
Limited tr^sp6rtation to groceries 
Location ot bus station not advantageous 

2. Social Security, ^Retirement benefits, and other financial aid 

^ Inappropriate administration and laws 

i Limited funds available * * * 

Confusion about benefits " • * 

•I 

Poor retirement plans other. than social security 

* 3. Food and Nutrition 
t . . ' 

Lack of free and inexpensive meal services * 
Lack of energy and initiative of senior citizens 
ocatipn of grocery stores^ ; ^ 
imited grocery delivery * V 
eed for nutrition education^ of senior citdzens 
mited, buying power of senior citizens 
Senior citizetTS livirjg in rooms with no cooking privileges 
Transportation 

» • , » • 

Health (Physical) Maintenance and Care 

■ ' ' • ( - 

Need for help with house cleaning ^ " 

Too few -home care personnel / " / 

Prohibitive costs of medical care' 
Distance and transportation problems 
^ Limited and inadequate facilities ^ • a 
Prejudice of the medical profession 

Physicians lack of knowledge about healtjpof Senior citizens 
Top few physicians. ^ * \ 

Prohibitive costs of drugs * . ^ 

^ , Limited knowledge on hhfe part^ of senior citizer^s 
/""infusion of information about Available servi-ces 
Limited preventive he^alth , ^ \ 



Recreational . ^ 

X 

Limited number of social clubs and social activities 
, JToo few free opportunities to aCtend community programs and acf^vlties 
Too few craft classes and programs in this, area 
Limited leadership in this area 

Limited transportation . i *\ 



.•^ . / . / ' SUMMARY, Page .3 

XKrdtighout the 53 q^uestjtonnaires ^there Vrifiu^many excellent ideas fdt improvl 

all Services to senior^'citizens. Most, of these ideas are presented 4.n 

categories^ below. : . , , '** ^' ^» ' 



CLEARINGHOUSE 



^ Cpunty-vide clearinghouse * * . . 

Multi-co,unty cle'aringhpuse . ' » 

^ Directory devel,Qptnettt - ^ ' . 

'publication o|"*materials * , f 

Large print, information ^ ' ^ . * 

INFORMATIOJ^ FOR THOSE Vm WORK* WITH OLDER ADULTS * . 

Aging^ psychoi^y, geriatrics, mofivations. ^ ' ' , 

Individual cojimseliri^V therapy, commmiication s - 

Sources of funds . ^ - 

^ Getting' otheirs in^O^olved * ^ . . . 

Socialization of the elderly . 

Consumer economics • , ^ 

Crafts J games, hobBies - * . ^ * , * 

On-the-job training ^' ^ " 
Clearinghouse information 

Available services and privileges r " ^ ^ , 

INFORxdATION, ACflVi'K SESSIONS,. AND SERVICES FOR THE OLDER ADULT 

Information \ iP ^ - j 
Orientation ro service agencies 
Legal info*rmation (Wills). ^ ^ 
'l ^ Consumer education , 

Welfare information * 

Food and "nutrition (buying and preparing food, special diets, 
^ Health' care x • / ^ 

Food stamps - " 

General lecture series ' . <? ^ 

Banking and investments " . .. 

^ Growing old, dying, etc. * j " 

' * " Mental health 

Gardening ' 
Taxes 
* Film series 
Budgeting 



I 



Activity Sessions - 



.-^Field trips , ^ 

'Crafts • • ^ 

Swimming ^ 
Physical fitness 
Music 

Shopping trips 
Fishing ' 

Trips to museums % 
Clubs * ' 

Gardening 

Civic and community activity irivolvement 

C-15 ^ 




•7 SUMMARY, Page 4 

I.,.^^^ Group discussions 

'"paying )pards / ' ^ * ' ^ 

Matinees ' ^ 

Fialjd trip^ and excursions . * . q ^ * 

* • * 

Services . ^ ,^ ^ 

ffalling service for those living alone ' . • * 

Companionship 

••Meals, on Wheels ^ ' . ^ * 

Group meal programs ' ' * 

Mini bus ^hd other transportation equipment 

Car pools \ ♦ / . - ^ 

Complete development and reorganization of transportation systems 

UlILIZATIONxOF RESOURCES * - ^ 

Mor^ volunteers of all kinds ^ ' <> ' . 

VDxuntee'r trainings 

More family invdlvement ' - ' ' , 

More trained personnel ^ 

Educating, cofnmurlity, ^awareness ^ , • ' ' 

^ Employment for older' adults' 

«• ^ I Foster grandparents for students . ^ ^ \ ^ » 

More free or r^di;ced tickets to junior college and community activities 
' Programs by students > c 

Student' leaders ' ' 

More Church group work' 

Development and sharing of programs by schools • ' ^ . * 

^Development and improvement of public transportation^^ 
Carpools \ , ' * / 

Revenue sharing funds , " 

Drop-in centets in shopping centers , 
People to share hobbies an d| hobby ideas / - * 

School of medicine i * ^ 

Radio and television * \ 

SPECIAL PRIV-iLEGES * , ' . 

* 

Moye free or guest tickets to junior college,, community, activities 
(gold cards, etc.) " * . 

Free or reduced' rate transportation (public and private)' . ^ I 
. Reduced medical and mental. health rates scaled for income , 
Library delivery service: publicity, use, de^g^opmen5 (talking book 
machines) * / 
Free checking accounts 
Reduced restaurant; rates 
.« Discounts in busiiiess places 

Pishing' licenses ' . * 

Lower room rates 

High school activity passes ^ 
/Didoountt oa: gpif passes 

"Reduced 'tuition ' . < ^ 

- Reduced rates at beauty shops and barber shops 
Hot line for older adults ^ 
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MASS MEDIA 




Develop radio programs 
Television programs* 
Regular newsletters ' ' 
Columns i^i newspapers 
Regularly scheduled programs, 
Readers on radio and TV ^ 
Newspaper publicize EJC'ograms \ j 
Column listing services and pro'^rams on weekly basis 
Older adults create own programsV / ' 
Question and answer section in newspaper 
Program or articles giving status to elderly 
Announcements on Social Security \ . ^ 

Articles and programs for community 
Articles and programs fdr families of older adults 
Educational TV 



INSTITUTIONAL, AGENCY, BUSINESS,' AND AREA COOPERATION 

City-wide cooperation in all areas ^• 
*^ More out-patient focus . . / 

Actual efforts to cooperate > 
, Make junior colleges more open to older adults 
Clearinghouse. ^ <^ 

Avoid^ duplication and splintering 

Seminar's, conference^ and workshops between agencies 
"Shaicing of qualified sta^ff . 
Use fatuities^ ^vo id duplicatiofi 
. Supple^jnental services, printing, program materlais\on part of colleges 
\Re%earch with specific recommendations 
Community-wide prevention of problems among older adults 
Preparation-for-retirement programs by industry ^ 

^ / 
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Below are listed some |)pssible soLutjtb^is • These are broad solutions but 
appear appropriate for a l^rge scale prdject aimed. ^t imp^ov.ing services to- 
older adults* .Each solution actually relates to several Need/Serv±i(:e areas. ^ 

1. Develop clearinghouses • (jSystematic pi:ocessing and provision of 
information concerning ^all services to older adults.) 

- 2, Develop formal and irfformal education in all areas for older 

adults, for those who work w^th old%r adults, and for the community 
as a whole. (Most session's for o'lder adults'" would be of an informal 
nature.) . . \ 

3. Reduce rates for products, services, and activities for older adults. 

^ 4. Develop and improve transportation systems to better Accommodate 
♦ older adults.*** ^ . . 

\ ' ^ ^ * * 

5. Develop and expand the ,use of mass media* , 

6. Develop and improVe programs and services for isolated,,/Ader 
adults. 

r V 

7# Organize and train community volunteers. 

8. ^ Improve the utilization and availability of health facilities. 

9. Develop and expand food and nutrition programs ^d education. 

10. Organize, develop and expand recreational type services an^ 
programs to older adults on a community wide^ basis. 

At this point it is appropriate to repeat the purpose of Project Renewal. 
It is 

a. to assess the needs of the older adults 

^b. to propose programs and services whl^n can be implemented 
^ ^ through the cooperation of educational institutions ahd 

other community agencies or<*groups. / 
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Part I 



PROJECT RENEWAL 
Delphi Questionnaire 



'p 



Directions: Please read %he suinma^ry as thoroughly as you can. Now siSppose 
you are an employee of Project Renewal. What would be the first three tasks 
you would begin to work; on? The solutions ll.sted on the previous page 
reconunendations you might make, but please give any you feel are Important. 
The priority listing of Need/Service areas might 6e helpful to you, (Do 
^ot Include asking older adults for their opinions because one pia^e of 
Project Renewal does tHat.) 



2. 



3. 



Now circle the number preceding any of the ideas you presented which you 
Vould be-'Willi'ng to discuss with Project Renewal Staff. - ^ 



QUESTIONS AND COMMENTS 



RETURK THIS EA6E 
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PART tl 



SURVEY OF' PRESENT SERVICES PROVIDED 



N«ice of agency or groups 



2. In which county or countlei do you provide services or activities? 

Carroll DeKalb ^Winnebago other 

^ Jo Daviess ^Ogle Boone 

' S tephenson 

3. Approximately what ^area do you serve? 

P^^^ cown / one town ^county ^more than one county' 

4. Are you able to serve all of the older ad|ilts who need or desire service? 



5. If not, what lsr,the obstacle? 

waiting list' 

transportation 

^l?ck of funding, for programs need for additional staff draining 

prospect's unawareriess of service , . ^ ^ 



agency's inability to identify those 
in need 



6, *How does your staff receive its, training after employment? 

, on-the-job, informally \ ^lectures, seminars, ^workshops 

strqctured orientation by staff college courses 

^staff meetings ^ 

meeting with others "in the ne)ji^"^J ~ 



_>s 



7, Would further training resources be helpful? 



8. If yes, when would further learning experience be convenient? 

^during daytime ^during evening on Saturday 



9. Where would .further dearning experiences be convenient? 
in your facility ^elsewhere In community , 



^^commun^tV' college 



.0. Following is a list of some service categories. It Is an adaption of the 

United Way pf America Social Service Identification Svstem. Please check cat>e- 
gories In which your agei\cy or group provides service for older adults. For 
some specialized agencies, perhaps only one or twp sub-categories wUl'applv. 



ADEQUATE INCO.ME 

employment services 

income insurance 

^financial aid (continuing 



_coiTsun«r protection and safety 
_con8umer education 
•financial Information 



ENVIROfJMENTAL ANI> MATERIAL NEEDS 
food and nutrition 

^food stamps ^^'^ 

^ group meals 

mobile meals 

^clothing 

legal aid 

_^ transportation* 

OPTIMAL HEALTH 

^ public health nursing 

community health education 

community clinic 

^home health care 

^medical supplies and equipment 

medical care services 

ADEQUATE KNOWLEDGE AND SKILLS 
formal education 



^ housing . 

rent supplements 

fAibllc housing 

* assistance In 'housing search 

^envlronnental protection and enrichment 



jnental healtJg maintenance and ca 

psvchiatrio treatment 

transitional care 

alcoholism program 

^drug dependence program 

rehabilitation 



OPTIMAL. PERSONAL & SOCIAL ADJUSTMENT & 

c oung'eling 

^homemaker * 

day care (for older adul(s) 

^foster home care (for older adults) 

group home (for older adults) 

crisis intervention 

c ultural enrichment 

RETURN THIS PAGE 



informal education ^ 

Informatlon-tvpe sessions 

^hobby-typd«4sessions 

DEVEL0P.<1ENT 

^^^supportive service 

^retirement preparation 

^ friendly visiting 

^daily "telephone check 

emfergencv^help 

recreation / 

entertainment' (' 



t 

APPElJiDIX D 



. Other Forms , . * 

Individual Questionnaire^ fox Older Adults 
Cover Letter 

Individual Questionnaire for^Older Adults 
Copy 

Survey of Present Services arid In-Service 
Training (See C-20) , 
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^meWdi • H'GHtANO COMMUNijY CULEGE • NORTHERN ILLINOIS UNiyERSITX 

• KISHWAUKEE COM^mjY COLLEGE . • ROCK sJaLLEY COttEGE 

Y 



Aprtr 1973 



1 



Dear: Friend » 

• Thank you for your cooperation with Project Renewal. Project^ 
Renewal is a study being made by four colleges: Highland (Freeport), 
Kiihwaukee (,Ma.lta), Rock Valley (Rockford), and" t^orthern Illinois 
, ' * ' . University (DeKalb). The. purpose of th? study is to answer these 
questions: How can the community college better serve the older 
^ adult? ^ If the four colleges join efforts among themselves and with 

others', how can they jserve the older acfijlt still better? 
■• , . , ^ |. '.The Questioijinaire that you answer will help us learn what yoi^> 
need or care abput most. We believe that a generation which helped 
v build. the 'community deserves to sha/e in its activities. 

' * ■ ' Sincerely, : 

Sandra Ucke 

^ . ' » Project Dtrector 

A . . ^ c/o Adult Education 

\ . ■ - 



Rock Valley College 
Rockford, Illinois- 6110T 
(815) 226-3709 
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qUtSTIONNAIREi* 



TOWN WHICH YOU UVE IN OR NEAR 



1. WHAT^ COUNTY DO YOU. LIVE IN? 

Boone s ^ . Jo Daviess 

CarroM ^ _lPgle • " 

DeKalb Stephenson 

2. WHaIt is your AGE? 

55-59 60-64 65-69 ' i 



^ Winnebago * 

Other 



70-74 



75-79 



80-84 



3. WHAT IS YOUR SEX? 

Male 



'a -1 



_85 or 
"older 



Female 



'4. WHICH .OF THESE BEST DESCRIBES YOUR EDUCATION? 

Attended grade school Attended high school 




Attended college 

_Graduated grade school Graduated hi'gTl scii^ ,^ Graduated college 



5. WHERE YOU LIVE? 
;in the country 



in a town 5,001 -10.,000 in a town larger 

• --- . than 25,000 

in a town or less than 5,000 ^in a town 10,000-25,000 



6. WHAT KIND QF PLACE DO.YOU,LIVE IN? 

High rise ^ Relative's home or apartment 

' \ .My own apartment or home Nursing home 

. \ 

7. HOW MUCH. TIME DO YOU SPEND WITH FAMILY OR FRIENDS? 

• Most * * ' , Some / / Now and then 

8. HOW OFTEN DO YOU TAKE PARt'iN GROUP ABTIVITIE?? 

^Daily Weekly Monthly ' Now and then 



JDther group home. 



JDth^r^ PI 



ease name 



JHardly any 



Hardly at all 



9. IF PUBLIC TRANSPORTATION WERE AVAILABLE WHEN YOU NEEDED IT, WHEN WOULD YOU USE IT? 



JJeekdays 



jJeekday evenings Saturday 



JSaturday evenings 



Sunday 



10. MHAT WOULD. YOU LIKE TO LEARIt MORE ABOUT? 



( 



^ y. IF TRANSPORTATION WERE NOT .A PROBLEM, WHERE WOULD YOU LIKE TO MEET TO TALK 
• ABOUT. THE THINGS YOU LISTED^IN NO. 10?- 

Local School Communty Center Conmum'ty College 

' Church ^ . .Dro|>^in. Center . Uniyersi'ty 

^Public Library , High-rise Center Nursing Home, 

y\ S omeooe's Home ^ 

12. WOULD TRANSPORTit^TION. BE A PROBLEM IF YOU MET IN THE PLACE YOU MARKED I^.J^O. 11? 

, " ^.Yes ■ No , .. 

n3. WHICH WOULD BE THE EASIEST FOR YOU TO REACH? i 

Local School Communrty Center Community College 

^ Church Drop-in Center University 

^Public Library High-rise Center \ /Nursing Home " ^ 

\ / ' ' t I Someone's Home 

14. IN. WHAT WAY WOULD YOU LIKE TO LEARN MORE ABOUT THE THINGS THAT INTEREST YOU? 

_Meeting with other older adults Reading 

Meeting with a mixed age group (^^ Radio 

^TfeleVision^ 

15. IF Y^U COULD PARTICIPATE IN ANY" ACTIVITY YOU WANTED TO,' WHAY WOULD IT BE? 



16. WHAT ENTERTAINMENT OR SOCIAL ACTIVITIES DO YOO ENJOY? 



17. DO YOU USE THE PUBLIC LIBRARY? . ^ 

* 

' 'Yes ' No 

' \ • r 

18. HOW COULD THE LIBRARY BE MORE USEFUL TO YOU? 
t 



19. HOW COULD THE NEWSPAPER, RADJO, AND TELEVISION BE MORE HELPFUL TO YOU? 
. Newspaper 7^ 



Radio 



Televistoirr? 



20. ONE GROUP WHOSE FEE^^NGS WE ALSO WANT TO KNOW ABOUT ARE OLDER ADULTS LIVING 
ALONE WHO'DO NOT USUALLY TAKE PART IN GROUP ACTIVITIES. PLEASE NAME SOME OF . 
"THESE PERSONS f HAT YOU MAY KNOW OF: ' - . ~ 



Name 






Address 





Phone 








r 

t 






1 






* 




1 



MARK m X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR WISH YOU KNEW MORE ABOUT. 
21. FORMAL EDUCATION ' ' ' 



Grade School Diploma 

High School Diploma 

2 Year College Degree 

4 Y^ar College Degree 

Graduate Work* 

Post Graduati^Work 



r 



Atterfding ^High School^Classes without being graded 

_Attending College Classes without being graded 

^Sharing some things ^hat I know or can do with a Class 
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22, INjFORMAL LEARNIN'G: 



J. 



/ 



\ 



/ 
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How to use, the Public Uibrary |- ' • 

. Insurance *- 

Taxes \ 

^■L oans' 

— ■ . ■ ' 
Savings and .CKecRtng' Accounts / 

> Buyer's Information 

_Specia1 Diets . . * • ' 

More nutritriouslteals 

Repairing and Making Clothes" 

How to find he) p if I have a problem 

^_pow to Make Home repairs 

How to avoid be'ing, cheated "on Home Improvements ' ' 

How to-'selV my Home , . 

^Paying for a Ho.me by Mortgage or Contract 

^Be1ng evicted * ^ ^ 

How to write a Will 

0 

How to care for a Car 

The Aging Process 

about aging ■ 

Mourning the Death of a loved/6ne . 

• ^feelings ibout death/ 

How to Register to vote 

J . Ho.w to be a better informed voter 

How to influence officials \ « " j ' 

•^RK AN X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR WISH YOU KNEW. MORE ABOUT, 
23. PERSONAL AND SOCIAL AREAS 

Getting along with my family 

* Counseling for^a member of my family 

D-5 
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Hqilp In cooking and cleaning chares that I am, not abU to do- 
G etting into a group home for olde^ adyfts • 
Preparing for retirement^. 

Someone to^ visit me * . 



' pa41y phone call by som^ne who makes sure I am all right 

24. (Recreational • ^ . 

Recreation I can take part in - 
/ Recreation I can watch* \ ' 

25. CULTURAL ^ ^ . . 

7\ttending concerts and plays, visi ting art museums * etcr 

* ^ 
Taking part in music, drama, art 

Understanding musig, drama, and art better 

26. SPIRTUAL ' y ^ * 

« 

Group worship - . ^ , . ^ 

^Personal spiritual activity 

27_ ORGANIZATION ^ , 

How to become a volunteer in the community ^ 

^ How to start a small business 

Where to complain a^out being refused housing because of my age 

Where to complain about being refused housing because of my Stge 
28. . EMPLOYMENT " • 

Finding, a job * ' ' 

Train^rig for a job 

(Setting certified to* work because I am not a citizen 

a 

Finding a job I 'can do^in my own hom^ \ 

29. INCOME PROTECTION ^ ^ ' ^ 

r 

Medicare Rail road 'worker's insurance 

Unemployment benefits Disability benefits 

Workman's compensation • ^Pension r}>nformation 



0 



"^30. FINANCIAL AID ' 

Old age ^assistance 

l^mergency assistance 

penera'l assistance 

'31. BUYER'S PROTECTION . ' ' . : 

! ^How to ge^ more for my mopey and how to avoid being cheated 

' ' Who to tell -when I think I have been cheated ^ - i- 



J- 
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. 32. FOOD AND NUTRITION 
a Food stamps 

V 

Going to a 'place where I can eat with others 

^"Meals on Wheeels" (Delivery of mfeals'to the home)' 

33. CLOtHING 

Buying good used clothing^ 

34 i HOUSING'" 

9r ■ • ' 

He.lp.in meeting my.^en't payments 

■ft ^ 

Getting into public housing 

^Firrd a home or apartment to live in 

35, TRANSPORTATION - 
, t o job 

^to medical appointments 

to shop t 

to visit friends 

to church 

36. PUBLIC JUSTICE AND. SAFETY 
Legal aid \ - t> 

- Ci^ime prevention 

37. SURROUNDINGS. 
Cleaner air 

Less noise 



^to get food stamps ^ 

^to do other business erranjis 

^to educationa^l events 

^to entertainment 

^to community ^events 

tf. - 
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HEALTH . • ' 

Health education 5reatni8nt for alcoholism • 

J Community clinics . /Treatment for dependence on. drugs 

Jlome Health Care Special help because of a 'handicap 

Mecilcal- supplies and equipment 

NOW THAT YOU HAVE READ THE* QUESTI'ONS, PLEASE WRITE ANYTHING ELSE YOU ' 

■ -n' 

THINK IS IMPORTANT, 




-A 
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4. Indfvidi^l Questionnaire for Older Adults: 

*^ Total Profile- and College* District Profiles 
Individual Questionnaire for Older Adults: 
•* Areas o^ Interest 

Survey of Present Services for Older Adults 
Survey of In-Service Training for Agencies Serving 

Older Adults 
9. Adult Continuing Education Classes in Which 

Older Adults Enrolled 



-E- 



I' 



RESPONSES TO INDIVIDUAL QUESTIONNAIRE 
FOR OLDER ADULTS 



HCC = Highland Community College District 
KC « Kishwaukee College District 



CATEGORIES 



(241) 
' TOTAL" 



RVC Rocbi, Valley College District 
( ) ~ Sample c3 

(21) '(109) (111) 
HCC KC RVC 



AGE 



55-59 


5% 


9% 


6% 


3% . 


60-64 


6% 


9% 


6% 


5% 


65-69 


25% 


24% 


25% 


25% 


70-74 


257. 


5% 


25% 


27% 


75-79 


24% 


24Z 


24% 


25% 


80-84 


8% 




6% 


7% 


85 OT older 


5% 


5% 


7% 


4% 


No Response- 


1%* 


0% 


1% 


4% 


•SEX 


Male 


29% 


24% 


13% 


45% 


Female 


68% 


76% 


82% 


•52% 


No Response 


3% 


0% 


5% 


3% 


• - ^ • ■ 

EDUCATION • \ ' 


Attended Grade Schbol t 


18% ' 


38% 


23% . 


10% i 


Graduated Grade School 


19% 


19% - 


18% 


19% 


Attended High School 


24% 


14% 


19% 


31% 


Graduated High School 


20% 


19^ 


18% 


23% 


Attended College 


10% 


10% 


11% 


8% 


Graduated College 


7% 


0% 


8% 


7% 


No Response • 


2% 


0% 


3% ' 


2% " 


« 

URBANNESS ' • 


Country 


10% 


5% 


10% 


11% 


Town less than 5,000 


13% 


81% 


' u% 


2% 


5, 001*- 10, 000 


15% 


5% 


'•25% 


6% 


10,001-25,000 


19% 


10% 


14% 


25% 


25,000+ 


44%> 


0% 


40% 


56% 


No Response »• 


0% 


0% 


0% 


0% 


DWELLING 


< 








Own- Home/Apt . 


49% 


76% 


28% 


64% 


Relative's Home/Apt. 


7% 


5% 


2% 


13% 


Hlj?h Rise 


34% 


0% 


55% 


19% 


Other Group Home < 


4% 


0% 


8% 


0% 


Other 


3% 


19% 


1% 


2% 


** No Response 


3% 


0% 


6% 


2% 



*Sub~Categorv totals may vary from 100% because of -a) rounding or b) multiple 
res pon»a^^^^ ^ \ _ • 
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Responses To Individual Questionnaire Continued 



• 

■ CATEGORIES ^ 

socMl contacts 


(241) 
TOTAL 


(21) 
. HCC 


(109) 
KC 


O 

(ill) 

RVC , ' / 


Most 


29% 


43% 


19% 


36% ' 


Some 


38% 


52% 


42% 


31% ^~ 


Now and Then- 


"^21% 


0% 


23%" 


23% 


Hardlv Anv 


6% 


< -5% 


3% 


10% ' 


No RpflTiOHflP « '''' ^^^^ 


6% ' 


tf% 


13% \ ' 


0% 


ACTIVITIES ^ 








/ 


Dally 


•11% 


0% 


19% 


5% 






33% 


35% 






17% 


' 29% 


. 13% 


20% \ 1 




17% 


14% 


14% 


20% / 


HflT'Hlv at All 


12% 


10% 


13% 


13% ' . ^ ' . 


Ppanonap * 


6% 


14% 


6% 


4% f 


f 

PUBLIC TRANSPORTATION NEEDED 








* ' ;' ^ 


UppVr1s\7a ' . * 




48% 


56% 




Up plf H a V Kvp . 


3% 


0% 


37 


47 f 








17 

XA 






1% 


0% 






Sunday 


7Z 


5% 


13% 


2% 


Mn PpQnnnQP 


30Z 


38% 




327 f 


INTERESiS IN LEARNING . 








/ 


Nn I^PRnnnftpfl 


56% 


28% 


57% 


60%. ^ > ' 


1 or 2 Resoonsps ^ 


39% 


67% 


36% 


36% ' 4 


OT* Mofp RpflnonQpft 


5% 


5% 


7% 


— 4r — ^- 


\ 

SITE PREFJEP^NCE 








( 


' T.nraT Srhool 




0% 


27 


27% ^ 


Church 


23% V 


14% 


L7% 


317 • \ 


Hl-»Ri fl p C pnt pr 


\TJL ' 


0% 


30% 


77 f 


Dro n— In— C pn t pr 


8% 


28% 




' 2% / 


Coiraaunlty Center 


5% 


38% 


0% 


4% ! 


Public Library 


2% 


/10% 


1% 


2% ' 


Nursing Homfe 


1% 




1% 


2% ; 


Community College 




*W^% 




2%. f 


University r 


0% 


0% 


0% 


0% t 


Someone's Home 


0% 


0% 


0% 


0% ; 


No Response ^ 


30% 


10% 


39% 


23% 1 


MOBILITY: Transportation Problem If met @ Site Preference 


No 


47Z 


33% 


41% 


54% : 


Yes 


22% 


57% 


17% ■ 


20% i / 


No Response' 


32% 


10% 


41% . 


26% / • 
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Responses To Individual Questionnaire Cdntinued 





(241) * 
TOTAL 


^21) 
HCC 


fl09) 
KC 


(111) 
RVC 


ArpV^^T'RTT.TTY 
















•J/o 


*\C\7 






07 




coy 


wiiux cii 


177 




1 ^^7 


0L7 


Drop-In-Center 


7% 


29% 


8% 


2%: 


Community Center ^ 


6% 


43% 


1% 


4% 


Public Library 


* 2% 


07. y 


, 1%- 


3% r 


Niitsing Honis * ' 


.4% 


0% 


1% ' 


0% 


Community College 


0% 


0% 


0% 


• 0% 


University 


07. 


■ 0% 


0% 


0% 


Someone's Home 


0% 


0% 


0% 


0% 


No Response ' 


. 327. 


14% 


36% 


32% 


LEARNING* METHOD ^ - * 


Meet With Other Older Adults 


35% 


52% 


26% 


40% 


Meet With Mixed Age Group ' 


33% 


38% 


31% 


34% 


Television 


6% 


0% 


8% 


5% 


Reading 


5% 


10% 


6% 


- 4% 


Radio 


'2% 


0% 


4% 


2% 


No Response 


• 18% 


0% 


25% 


. 15% 


INTERESTS IN ACTIVITIES 


No Responses 


51% 


28% 


49% 


58% 


1 or 2 Responses 


41% 


42% 


41% 


40% 


o3 or Hore Responses 


8% 


28% 


10% 


2% 


INTERESTS IN SOCIAL ACTIVITIES /ENTERTAINMENT 


No Responses - * ' 


38% 


19% 


39% 


40% 


1 or 2 Responses *^ 


45% 


62% 


39% 


48% 


3 or More Responses 


17% . 


19% 


22% 


12% 


DO YOU USE PUBLIC LIBRARY 


♦ 








No 


82% 


90% 


93% 


69% 


Yes - ' 


18% 


10% i 


'7% 


31% 


COULD MEDIA BE MORE USEFUL TO YOU 










Yes 


43% 


57 % <. 


. 37% 


46% \ 


No . 


57% 


43% 


63% • 


54% N 


FORMAL EDUCATION INTEREST 










Sharing Things I Know ;.^ith 
A Class 


26% 


38% 


•15% 


29% 


Attend College Clashes Witl^ut 
Grade 


7% 


10% 


5% 


- 8% 


Grade Sclipol Diploma ^ 


4% 


10% 


5% 


2% 


High Schbol Diploma 


1% 


OX- 


2% 


0% 


Two-^YesLT C(^Llege Degree 


!•% 


0% 


2% 


0% 


Graduate Work 


1% 


0% 


1% 


2% 


Post Graduate Work 


1% 


' 0% 


2% • 


0% 



&-3 



^ rx • 

Kesponses To Individual Questionnaire Continued ' 



CATEGORIES 


'(241) 
TOTAL 


(21) 
KCC 


(109) 


(111) 
RVC 


INFORMAL LEARNING 






* \ 


* 


Ins., Tax, Loans, Etc* 


' 31% 


337. 


. 17% 


45% 


How To Find Help 


23% 


52% 


17% 


23% 


Spec, Diets /Nutrition* * 


22% 


38% 


23% 


19% 


Home Improvements 


. 1S% 


43% 


7% 


23% 


Aging Pro cess /Feelings 


16% 


19% 


12% . 


19% 


Eviction/Wills 


< 13% 


24% 


11% 


■ 14% 


Death/Feelings 


12% 


38% 


5% 


14% 


Voting 


12% 


29% 


15% 


5% - 


Repair /Making Clothes 


10%. 


24% 


12% 


5% 


Car Care 


7% 


10% 


6% 


8% — X 


Using Public Library 


5% 


24% 


4% 


3% ' ^ 


PERSONAL AND SOCIAL AREAS- 


tlxc cd L il 






DU/. 




Income Protection 


42% 


43% 


40% 


44% 


Cultural Activities 


^ 36% 


38% 


29% 


41% 


Spiritual Activities 


36% 


14% 


48% 


28% 


Transportation 


34% 


38% 


39% 


28% 


Buyer * s, - Pro t ect ion 


29% 


24% 


22% 


38% 


Financial Aid 


26% 


19% 


18% 


34%. 


Eating With Others 


23% 


19% 


26% 


19% - 


Help With Household 


19% 


14% 


17% 


23% 


Surroundings 


13% 


10% 


17% 


14% 


Employment 


11% 


24% 


9% 


10% 


' Daily Call 


10% 


14% 


9% 


10% ' 


Someone To Visit Me 


10% 


19% 


6% 


13% 


Meals On Wheels 


. 9% 


•'^ 14% 


6% ' 


11% 


Legal Aid 


7% 


14% - 


8% 


5% 


Being Community Volunteer 


7% 


5% 


8% 


5% 


Food Skimps 


6% 


14% 


4% 


^ 6% 


Finding' Home /Apt . 


6% 


5% 


3%. 


\ 9% ■ 


Family Relations 


6% 


10% 


4% 


)* 17. 


Getting in Group Home 


5% 


10% 


8% 


1% 


Clothing f 


5%S 


10% 


6% 


4% 


Rent Payments 


5%' 


5% 


■■ 3% 


7% 


Preparing To Retire 


5% 


5% 


3% 


6% 


Public Housing 


'3% 


57. 


1% 


5% 


Being Refused Housing 


3% 


07. 


4% 


3% 


_ Family Counseling 


2% ■ 


57. 


3% 


2% 


Startv Small Business 


2% 


0% 


- 3% 


2%- 


HEALTH ^ . ' , 


Home Health Care 


7%* 


10% 


4% ■ 


11% 


Health Education 


7% 


" 5% 


5% 


10% 


Community Clinics * 


17. 


0% 


10% 


5% 


Medical Supplies/Equipment 


.4% 


10% 


4% 


4% 


Spec. Treat. Handicap 


1%. 


0% 


2% 


OZ 


Alcoholism Treatment 


.4% 


0% 


0% 


!%■ 


5 Drug Dep. ' Treatment 


0% 


0% 


0% 


0%. - 
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AREAS OF INTEREST* 
Among Older Adults 



t 


% 


Freq. 


V 


% 


Freq . ' 


^Recreation \ * 
ancome protection 
Cultural activities 


* 

44% 
42% 
36% 


106 
102 
86 


Legal Aid 
Health education 
Car Care ^ 


• 7% 
7% 
'7% 


' 17 
17 
, 17 


^ ^ Spiritual activities 

^ Transportation ^ 
Insurance, taxes, loans 


36% 
34% 
31% 


86 
. 82 
75 


Being volunteer 
Community^ clinics 
Food stamps 


7% 
7% 
6% 


16 , 
16^. 

f 


Buyer *s protection 
Financial aid 

How to find help w/problem^ 


29% 
26% 
23% 


62^ 
55. 


Finding home/apartment 
Family gelations 
Getting into group home 


6%^ 
6% 
5% 


14 

14 ' • 
12 


Eating with others 
Special diets ^nutrition 
Help w/household chores 


23% 
22% 
19% 


55 
54 
46 


Buying good iised clothing 
Assistance in rent payments 
Using public library 


5% 
5% 
5% 


i2 . 
12 
• 12 


Home improvement 
Aging process 
• Surroundings, environment 


18% 
16% 
15% 


43 
38 
37 


( 

Preparing to retire 
Medical supplies/equipment 
Public^ housing ^ 


5% 
4% 
3% 


11 
10 


Eviction, wills 
/ Feelings about death 
' Voting 


13% 
12% , 
12% 


32 

28. 

28 


Being refused housing (age) 
Family counselirig 
Starting small business * 


3% 
2% 
2% 


7 ' 

6 
5 


< 

Emplo3ment 
Daily .phone call 
Someone to visit me% 


11% 
10% . 
10% 


26 
24 
24 


Treatment for handicap 
Alcoholism treatment 
Drug depend, treatment 


1% 

.4% 

.0% 


f 0 

t 


Repair /making clothes 
Meals on wheels 
Home health care 

* 


10% 
9% 
7% 


23 
22 
18 


a 







t 



*a8 indicated by 241 older adults on 
' Individual questionnaires 
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FOR OLDER ADULTS 



HCC « Highland Cowsuntty 'College 
KC « Klshvaukee CoUege ^ 
RVC - Rock Villey College 



GH Group, Hones 
^ Reg. «• Regional Agencies 
0th. ■ Other Agencies 



HCC 
GH . Other 



^C 

GH Other 



RVC 
GH Other> 



Reg. 



Total 
GH 0th 



Grand 
Total 



AREA SERVED * ' 

part of town ^ » 
one town 
county 

Ewre than one county 

\ 

ABILITY TO SERVE ALL WHO NEED SERVICE 
yes - 
no 

REASON FOR INABILITY TO SERVE MORE 
waiting list 
transportation 

lack of funding for -programs , 
^ prospect's unavareness of service ^ 

agency's Inability to Identify those In need 
need for additional staff training 



0 ' 
3 



0 
0 
11 
3 



1 
11 



1 
5 

U 
2 



0 
* 0 

4 

3 



0 
0 

11 

2 



3 
U 
13 

^ 5 



^19 



0 

9 ^ 

13 
8 
7 
4 



0« 

1 
7 

8^ 



5 
10 



3 
'U 
35 
14 



12 
39 



1 
17 
26 
17 
18 

8 



3 
22 



17 
49 



6 
18 
31 
18 
18- 

8 



AR6^'S*0F PRESENT SERVICE; ADEQUATE INCOME 



empxoyment services 
Incone Insurance 
financial aid (continuing) 
consumer protection and''safety 
coiisuiaer education 
financial .Infon&atlon 



0 
0 

a 

0 



ENVXRONMENTAI. AND MATERIAL NEEDS 



food and nutrition 

food stanps 

group meals 

mobile'iaeaXs ^ 

cloi:hing 

legal -aid 

transportation 

housing » , 

rent supplements « 

public housing ^ 

.assistance In housing search ^ 

environmental protection "and enrichment 



3 
2 
0 
2 
3 
1 
3 
2 
1 
0 
2 



OPTIMAL HEALTH 



publlQ health nursing 

community hea^lth education 

community clinic 

home health care 

medical supplies and equipment 

medical care cervices 

mental health maintenance and cart. 

psychiatric treaiiment 

transitional care ' ^ 

alcoholism program 

drug dependence program 

rehabilitation 



0 

0 

0 

0 

2 

2 

0 

0' 

0 

0 

0 

1 



ADEOtfATE KNOWLEDGE AND SKTII^ 



formal education 
informal education 
information-type .sessions 
hobby-type seasions^ 



OPTIMAL PERSONAL & 
Km DEVELOPMENT 



SOCIAL ADJUSTMEOT 



counseling 
homemaker 

day care (for older adults) * 
foster home care (for older adults) 
group home (for older adults) 
crisis InCcrvention 
cultural enrichment ^ 
supportive service 
retirement prepi^ration 
friendly visiting 
daily telephone check 
emergency help 
recreation 
. entertainment 



/3 
2 
0 
0 
3 
2 
3 

* 1 
2 
3 
0 
2 
3 
3 



10 
3 
4 
4 
3 
1 
7 
3 

1. 
1 

4 r 
0 h 



6 
2 
i 
0 
3 
7 
7 
6 

1 
5 
2 
6 
12 
8 



6 
2 
2 
1 
5 
0 
4 
4 
0 

2 
2 
10 
9 



8 
1 
9* 
5 
7 
17 



19 
9 
4 
7 

11 
4 

13 

11 
5 
4 

12 
7 



9 
4 

13 
9 

11 
9 
7 
3 
6 
1 

11 



9 
14 
16 
16 



17 
6 
1 
% 
9 
14 
12 
10 
6 

11 
3 
11 
19 
15 



56e 

10 
1 

12 
7 
8 

18 



26 
10 
'6 
9 
12 
5 
18 
X7 
6 
5 
12 
10 



121 



9 
10 
4 
14 
14 
18 
12 
9 
5 
6 
1 
19 



67_ 
9 
18 
19 
21 



23 
8 

3 
3 
14 
14 
16 
14 
6 

13 
5 
13 
29 
24 
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ADULT CONTINUING EDUCATION ENROLLMENT 
Rock Vallfey College 
Fall, 1972 



/ 



Females Aged 60 and over 

1912 Upholstering 

Organic Gradening 
Basic Auto Mechanics for^ Women 
Creative Dramatics for Elem. .Teachers 

Bridge 11*- 
Swim- Slim Trim . 
Sewing 

Typing (Beginning) 

Antique Furniture Refinishing 

Advanced Weaving 
' Bridgie 

Men' sailor ing 

Needlepoint 
1911 Beginning Painting (2) , ^ 

Floral Arranging 

Beginning Typing* 

Creative Stitchery 

Conversational Norwegian 

Creative Dramatics for Elem. Teachers* 
'1910 Conversational Spanish (2) 

Swimming ^ 

Conversational Italian 
Food Preparation 

Lip Reading ' » 

1909 Swedish . ) ^ \ ^ 

Technical Report Writing , 
Advanced Sewing & Drapery 
Bridge II 
1908 Oil Painting ' 

Intermediate Sewing 
Introductory Child Care 
1907 Bookkeeping & Accounting 

Woodworking ^ * ' j 

Slim-Trim* 
Beginning Typing* 
Typing- Refresher* 
1906 Anatomy 

Portrait Painting 

Creative Dramatics, for Elem. Teachers*** 
1905 Drawing-Painting 

Beginning Painting* 

( ) ^ enrollment of classes having more than one older adult 
*7= class mentioned in a previous year of ^iven column 



\ 



^ Italian 
Uphols^rery 
Advanced Weaving* 
Cake Decorating 
Dr awing-P*ai n t ing 
Holiday Crafts 
Conversa.ti*bnal German 
1901 Oil Painting* 
Bridge II* 
" 1896 ©il Painting** 



Males -Aged 60 and over 

1912 Ground School Flight Training 
SpeecK for Business, "Industry 
^ Geom. and True Po^s.^S Tol. 
Ceramics 

Ballroom Dancing' (2) 
1911 Computer Math 
Men's Tailoring 
Small Gasoline Engine Repair 
1910 Lapidary Science (2) 

Communications Technology 
Welding (2)* ^ 
Driver's Ed ^ 
1909 Upholstery ' 
Amateur' Radio 
Basic Photography 
Small Engine Repair* 
Amateur Radio* 
Beginning Pottery 
1907 Refrigerator- Air Conditioning 
Antique Furnishings 
Amateur Radio* (2) 
Semiconductor 
1906 Woodworking 
Weaving 

1905 Woodworking . 
1904 Cake Decorating II * \ 

1903 Oil Painting 

1902 Auto Mechanics 't. 
1893 Upholstery* ^ 



> 



1908 



(3) 



V 



ADULT COHTINUING EDUCATION ENROLLMENT 
Rock Valley College 
Spring 1972 



/ 



Females Aged 60 and oVer 

j 

41913 German II " 

Business Management 
Swimming 

•Conversational Swedish 
Cake Pecorating 
Painting 
Caning* 
1912 'Home Economics 
- Knitting 
Painting* 
"Business * 
Upholstery - 

Introductory Child Care 
1911 beginning Typing 
Tailoring 
Sewing 
Art 

Graphics 
1910 Spanish 

Upholstery* 

Csike Decorating 
1909 Basic Drawing 

Sewing* • 

Beginning Typing* . 
First Aid 
r Conversational Spanish* 
1908 Painting** 

Drawing* 
1907 Bookkeeping & Accounting 
• Painting*** 
Communications 
1906 Swedish I (3) 

1903 Spanish** 
1902 Sewing*** 

German 
1901 Art* 



Males Aged 60 and' over 

1913 Technical Auto Mechanic (2L) 
1912 Techincal Communication? 
, Italian . 

Graphic Drawing 
1910 Upholstery 

Painting ' 

Stock Market 

Basic Welding 
1909 Semiconductor Network Analysis 

Lip Reading 

Art 

1908 Real Estate 

Emergencjr Medical Technology^ 
. Upholstery , 
Italian 

Drawing ^ ^ 
1906 Ballroom Dancing 

Small Engine RepaUr 
1903 Painting* ^ 
1896 Portrait Painting ^ 



( ) enrollment of classes having more than one olddr adult 
• * »• class mentioned in a previous year of given column 
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